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Message From the President

By David Schroeder, Division 21 President
Midyear Symposium a success story.

In writing this column a year following the tragic events of 9/11, the
tendency is to reflect on the tragedy and its impact on us individudly and as
a society. The aftermath has shifted priorities and changed how we view
our freedom and security. In his Autumn message in our newdetter Jerry
identified a number of opportunities for applied experimentd and
engineering psychology to contribute to improving what we now cdl
homeland security. For example, there is an ongoing research program a
the William J. Hughes Technicd Center supporting security human factors.
Despite these efforts, the media has reported on breaches in security, deays
in implementing new technologies and hiring necessary security personnd,
a wdl as continued concerns surrounding the wvulnerability of various
segments of our society to terrorist attacks. Now more than ever, we as
psychologists are presented with the opportunity to demongrate, through
the application of our research experience, how human performance can be
improved to enhance homedand security. With experience in personnd
sdection and training, optimizing work/rest schedules, improving interfaces
between the human and maching and enhancing communications and
coordination within and across work groups we are poised to make a
sgnificant contribution to homeland security.

| was delighted to see many of you a the annud APA convention in
Chicago. But for those of you who did not have the opportunity to attend,
this was the fird year for the shortened meeting time and use of cluger
(thematic) programming. Doug Griffith was our representative in planning
a cuger tha was presented on Saurday morning. The thematic
progranming effort was initisled by a video and poster sesson on
psychotechnology. The keynote address for the cluster was provided by
Dave Woods and entitled “Technology: Chdlenges and Opportunities” If
you haven't had an opportunity to attend one of Dave's presentations, he has
by far, the most whiz bang and sophistication in his grgphics of anyone |
have seen. As usud, he made a very informative and thought provoking
presentation. His presentation was followed by a pand discusson
“Technologicd Implications for Organizationd, Consumer, Military, and
Engineering Psychology.” Pand participants included Frank Landy,
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William Macey, Allen Parchem, Alan Nicewander,
and Deborah Boehm-Davis. What made this thematic
goproach  unique was the opportunity  for
collaboration between 6 divisons with shared
interests. Congratulations to Doug and his colleagues
in developing this informative sesson. | am dso
pleased to announce that the Divison dignments for
the cluser will reman the same for next year in
Toronto (5, 13,14, 19, 21, and 23) and Doug will
agan save as the Divison's representative in
planning the themdtic effort. Should you have any
recommendations for next year, please contact Doug.

| would be remiss if | didn't thank Dee Andrews for
his efforts in organizing the Divison 21 program for
the Chicago medting. Despite the scheduling
chdlenges associated with the thematic programming
and shortened medting time, Dee managed to put
together avery interesting and successful program.

While the annua convention in Chicago was clearly
successful judging from comments | received, it was
only the capstone event of a remarkable year led by
Jerry Krueger. | would like to take this opportunity to
thank Jerry for his dedication and consgent efforts
to promote the area of applied experimentd and
engineering psychology. It was his planning and
effort that led to one of the most successful mid-year
symposums in the higory of the Divison. For the
fird time in severd years we were actudly able to
ean a litle money as a result of the meeting. During
2002/3 we will try to build on his success and hold
the 2003 mid-year symposum on March 6-7, at the
same location, Fort Bdvoir, VA. The emphasis in
2003 will be on "Measuring and Mantaning
Performance in Complex Environments” Scott
Shappell will serve as char for both the mid-year
symposum and the Annua Convention. Additiona
detalls concerning the Mid-year Symposum and
Annua Convention are provided in this newdetter. |
would encourage each of you who are involved in
asessing performance in complex systems such as
ar traffic  control, flying, other modes of
transportation, and military systems, to develop and
submit a proposd for the mid-year symposum and
consder sending a proposd for next year's Annud
Convention as wdl. We will agan hold the mid-year
meseting of the EXCOM on the morning of March 6
prior to the start of the symposium.

So with big shoes to fill, let me share with you some
of my notes from the incoming meetiing of the

executive committee. The chdlenges that face our
divison are not new, they have been around for some
time and are smilar to those of a number of other
divisons They indude (i) increesing our
membership, (i) improving the overdl financid
dability of the divison, and (iii) promoting increasd
involvement among the membership. During my
tenure as secretary-treasurer | pointed out that a large
percentage of our membership was over age 60.
Given those demographics we mugt actively focus
our energy on dtracting and retaining new members.
We need to continue to demonstrate to graduate
dudents in applied experimenta, engineering and
human factors that there are benefits from joining our
divison. By joining the dvison, they have an
opportunity to work and interact with colleagues who
ae a the forefront of applied psychology in the
workplace, academia, and in research laboratories
across the country. Haydee Cuevas, our student
representative from the Universty of Centrd Forida
has worked diligently during the past year to
generate grester Student interest in the divison. We
are hoping to capitdize on her incredible enthusasm
to expand our sudent participation in the Division.
But she can't do it done | hope each of you,
paticulaly those of you in academic sgtings will
share with your students the benefits of involvement
in our divison. Point out the obvious benefits For
exanple we ae a gndl dvison looking for
individuals to become involved. There is dso an
excdlent opportunity to attend and present a the
mid-yer symposum and a the annud APA
convention. Even more, for an additiond fee of
$15.00 a year sudents receive the Journal of
Experimental Psychology: Applied, the Divison's
Newdetter and can join the Divison's listserv.

Findly, | would like to teke this opportunity to
congratulate the new members of the executive
committee. Doug Griffith who is the new presdent-
elect and Regina Colina-Willner who was elected to
save as the new member-at-large on the executive
committee. Since Doug will serve as the presdent-
dect, Doug Wiegmann from the Univerdty of
lllinois was appointed to serve the remaning two
years of Doug Griffith's podtion as a member-at-
large on the executive committee. Thanks to Stephen
Goldberg who finished his three years as an a-large
member of the executive committee. His dedication
and support were greatly appreciated. Due to other
responghilities, Henry Emurian asked to be relieved
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of his responghilities as char of the membership
committee. He will continue to serve as the web
megter for Div. 21. Raymond King from the FAA
Civil Aerospace Medicd Inditute in Oklahoma City
was gppointed and approved as the new chair of the
membership committee. He has dready processed a
couple of student applications. | chdlenge each of
you to identify and encourage a colleague or student
to join the divison.

In reviewing the lig of pagt-presidents, | am honored
to serve as presdent during 2002/3 and would like to
hear from you regarding your thoughts on what we
need to do to continue to revitdize the Divison. | am
epecidly interested in how we can promote greater
involvement among our membeas induding the
submisson of aticdes to the newdetter. Since we
have a dgnificant number of eder datesmen within
the divison, | am wondering if severd of you would
be intereted in developing a short piece for the
newdetter on "lessons learned in the fidd of applied
psychology.” Susan  Kirschenbaum, Newdetter
Editor, is dways looking for additiond information
and aticles for the newdetter. Many thanks to her
for the dedication, effort, and excelent work in
editing and preparing the three newdetters for
2001/2.

Other notes for the newdetter:
LOOKING FOR A FEW GOOD VOLUNTEERS:

Upon returning home from APA, | received a letter
of resgndion from Richad Kdly, the
Secretary/Treasurer of the Divison. Jm Cdlan
(Past presdent and former Secretary/Treasurer) has
gracioudy agreed to assg in these activities until we

can find a replacement. Thus, we ae now in the
process of searching for a volunteer who would be
interested in supporting the Divison by sarving in
this podtion. APA handles the banking and
prepaation and maling of checks. The duties
asociated with Tressurer are primarily focused on
the transfer of the new membership checks to APA
and documentation and coordination of the expense
vouchers with APA to ensure that our hbills are pad
in a timdy manner. The secretarid regponghbilities
involve kesping minutes a the vaious meetings
throughout the year, attending the Annud Busness
Meeting and medings of the EXCOM, and
mantaning the lig of dudent and professond
dfilites who have joined the Divison during the
year. Support is dso provided for an annud divison
report that is sent to APA each year. | would be
happy to discuss these responshilities with anyone
who has an active interest in supporting the Divison
(405 954-4846) or via e-mal a
David.Schroeder@faa.gov.

ListServ Manager

Wendy Rogers, who initiated the two Divison 21 ligt
savers has saved as the Divison's List Manager
gnce 1996. She will be on faculty development leave
from Georgia Tech next year and will not be able to
continue to sarve as the lig serve manager. Divison
21 hosts two ligts -- one for members and one for the
executive council. We have 177 members on the
ligsarv. Primary respongbilities involve coordinating
the addition and ddetion of names from the list. For
more information, contact Wendy Roges a
wrd3@prism.gatech.edu.

Chicago, Toronto, and You

By Bill Howell, Chair, APA Board of
Convention Affairs (BCA)

As in years pad, rddively few Divison 21 members
showed up a the Chicago convention despite some
excdlent  programming and  widdy  publicized
changes in the convention forma. Competing
demands in Chicago made it impossble for me to
check sesson attendance as | usudly do, so | can't
ek to how wdl the divison's program fared.
Wearing my BCA hat, however, I've been intimately

involved in dl agpects of the format changes
unvelled this year, and would like to share with you
some observaions on the Chicago inaugurd and the
prospects for next year’s Toronto event.

A bit of background. The man changes on display in
Chicago were (1) shorter duration  (Thursday-
Sunday), (2) dl subgantive programming in the
sane physca location (Convention Center) rather
than scattered among hotels, 3) more invited
sessions designed to gpped to larger segments of the
membership (program “tracks’ organized by clugters
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of divisons aound themes of shared interes;
“plenary  sessons’  gopeding to  the entire
psychologicd  community), (4) les atendance-
draining interference  between nontdivisond and
divisona programming (separate time  blocks
reserved for track, plenary, and divisona sessons),
and (5) a grester emphads on atracting “name
speakers’ and * hot topics.”

Why were these changes implemented?  Very
smply, because the seady decline in convention
atendance (overdl, divisond, and sesson) and
satisfaction had reached a criss point. | won't bore
you with the masses of data I’ve seen supporting this
concluson, but one datigdic is pretty reveding:
attendance fdl from nearly 12% to less than 6% of
the APA membership in just the last decade! BCA
was convinced that magor changes had to be made,
and the Board of Directors agreed. All five of the
innovations listed above were based on surveys and
dudies caried out by BCA, the Research and
Conventions Offices, and various Task Forces over
the past 15 years. We decided to implement them al
a once rather than piecemed in hopes of attracting
atention and convincing some chronic “day-at-
homes’ to give the new verson a shot. Of course we
adso redized that more innovations means more
opportunity for glitches and more things for the
change-averse to complain about. We just hoped the
plusses would outweigh the minuses, and that we
could use “lessons learned” to improve the product
for 2003 (Toronto) and beyond.

Wel, the expected glitches and bitches have
surfaced, and we' ve dready made adjustments based
on what we've learned 0 far. But the bulk of the
retrospective work is just getting underway. SO let's
tun now what the early returns suggest and what
remains to be done.

Chicago from the rear-view mirror. What we know
is that overdl attendance (more than 13,600) was
well in excess of proections for the firg time in
many years—this despite 9/11, the economy, and
other factors that have depressed attendance at most
other professona meetings this year. The anecdotd
feedback BCA and the Convention Office have
gotten so far has tilted pogtive, but we've had our
share of condructive (and not so congructive)
criticism as wdl. WEIl know a lot more once the
formad evduation is complete. “Wha evduation,”
you ak? Wadl, it congds of five messures (1)

atendance figures for dl the new-forma sessons
(i.e track and plenary programming), (2) exit survey
for atendees a those sessons, (3) survey  of
convention  attendees, (4) survey of divison
presdents, and (5) survey of the divison cluster
representatives who organized the thematic “track”
programming. In aggregate, these daa should
provide a grong indication of whether BCA's modd
for reviang the convention is on the right track,
dong with useful informaion on which features were
most and least appreciated, and what steps might be
teken to fine-tune each one. Planning for Toronto,
which is dready underway, was informed by the
Chicago planning experience (eg. divisons were re-
clusered) and is proceeding much more smoothly.
Undoubtedly when dl the data are in—which should
happen within the next month or so—other revisons
will be implemented.

What features, you might wonder, have generated the
most anecdotal comments so fa? Here are a few
I've noted. Mos folks seem to like the shorter
(Sunday ending) duration, and | heard a lot of
positive reactions to gspecific “track” and “plenary”
sessons, dthough | doubt most of these people
recognized tha the sessons resulted from a new
programming modd. The most complaints (aong
with a number of complements) involved physcd
and programméic logisgics—notably location, sze,
and complexity of the Convention Center, and the
scheduling of paticular sessons.  Of course, these
ae the same complaints from yeas past tha
prompted consolidation of dl programming “under
one roof,” and tempord segregation of divisond,
track, and plenay programs. If you put dl the
sessons that once were distributed over a bunch of
hotdls into one place, it has to be pretty big, right? In
Chicago, that left only one option which, admittedly,
waan't in the best location or laid out as conveniently
as one might like Was navigating it more panful
than the hotd-hopping of yore? We won't know
until the data are in. But this | can assure you: the
Toronto venue is much more compatible with our
unique needs than Chicago was. And a lot chegper:
what cost you $100 in Chicago will cost roughly $66
in meple-leef country due to the longstanding
favorable exchange rate.  Whatever the Chicago
surveys show, | ‘m betting the response to the new
physcd arangement will be ovewhdmingly
positive once Toronto is factored in.
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Looking ahead. I'm rotating off BCA this December
and Brian Wilcox (Univerdty of Nebraska) will get
to wear the shirt with the bull’s eye on the back. | am
confident that he and his colleegues will wegh 4l
the data from this firsd year veary caefully and will
make whatever refinements are cdled for in the “new
convention” modd. | think the data will show tha
despite dl the limiting drcumgances and the
difficulties inherent in initiating change, Chicago was
an unequivoca success. More importantly, | bdieve
it marks a change in direction that promises sustained
overdl improvement in future conventions, and an
opportunity for Divison 21 to address the chronic
difficulties its program char faces in putting
together attractive programs and getting its members
to attend. It dso may offer the divison a recruitment
opportunity. Condder this. The mgority of APA
members don't beong to any divison, and since
divisons have traditiondly controlled dl the
programming—and geared it manly to thar

members—very few nondivison members attend.
One objective of the “new convention” modd is to
atract more attendees from this huge pool of
unaffiliated members. If this objective succeeds,
divisons have a golden opportunity to use ther
programming a a maketing tool in member
recruitment. Even a smdl percentage increase from
the unaffiliated pool would mean thousands of
potentid  candidates for an  introduction to
engineering and gpplied experimenta psychology.

When the data from Chicago are complete, I'll give
you a find accounting—jprovided you've got space
in the Newdetter. But in the meantime, I'll be
thinking Toronto and taking it up among my
Divison 21 friends. | hope you'll be doing likewise.
| truly believe that if we hang in there, Divison 21
can make this reinvented convention a key eement
initsrevitdization efforts.

Division 19 and 21 Mid Year Symposium
March 6-7 2003
Call for Papers

Once again, Divisons 19 and 21, in conjunction with
the Potomac Chapter of the Human Factors and
Ergonomics Society, will be hostin% the Annud Mid-
year Symposum March 6" and 7", 2003 at the Fort
Bdvoir Officer’'s Club, in picturesque Fort Bevair,
Virginia. The theme for this yea’s symposum is
Measuring and Maintaining Performance in
Complex Environments Higoricdly, the annud mid-
year symposum has provided an outstanding forum
for presenters and attendees who are interested in
research designed to assess human performance on
the battlefidd, in militay and dvilian avidion, air
traffic  control, and other complex  work
environments.  This year there will be gpecid
emphass placed on advances in the measurement of

operator performance and human eror. We are
currently in the process of soliciting for papers and
encourage scientists and those interested in the fied
to develop a presentation or panel sesson for the
upcoming 2003 mid-year symposum. Students are
actively encouraged to participate in either the paper
or poder sessons and will be automdicaly digible
for an awad given by Divison 19 for the best
sudent presentation. Deadline for paper submissons
is January 10, 2003. If you have any questions or
would like to propose a presentation or panel, please
contact Scott Shappell by telephone (405-954-43846)
fax (405-954-4852) or via e-mal
(Scott.Shappe | @faa.gov).

Two Symposia with a Common Theme

Henry Emurian is organizing two sympoda with a
common theme human-computer interaction. The
fird is entitted "The many faces of human-computer
interaction researchers in informaion sysems” and
the second is "Interdisciplinay perspectives on

human-computer  interaction.” The former  will
consst of researchers in IS depatments, and the
later will conss of folks from human factors,
cognitive sudies, indudtrid psychology, government,
and industry. The purpose is to try to open Divison
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21 to a condderation of information technology -- at
leest more s0 than is present now. The first group is
filled and the second group is dmogt full. Scott says
that we should be able to get the two dots. I've dso
aranged a specid issue of Computers in Human
Behavior to publish the papers.

So therel
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Why Should You Belong to APA?

By Philip G. Zimbardo, Ph.D.
President of APA

One of the firg things tha newly-edected APA
Presidents do is get briefed by dtaff on the structure,
function and activities of APA's organization and its
members. When | firs became Presdent | knew
about as much about APA as the typical member -- |
subscribed to the journds, | read pats of the
Monitor, gave talks at conventions, and | knew that
there was a large organization "somewhere’ doing
things in support of Psychology. Unlike most APA
presidents, | was a total outsider to APA governance,
never having had anything to do with its Council of
Representatives, task forces or many committees. |
paid my dues, used APA when | needed to, but never
worked in its trenches. | won the eection based on
solely on the credits | had earned as an academic-
sienti.

Now that | am wdl into my Presdency, | can say it
has been an eye opener for me to discover the range,
number and extent of projects, task forces, actions
and intitives meatt to further our discipling
advocate for psychological science, and apply
psychologica knowledge in the service of society. |
dso had no idea of the large daff infrastructure a
APA that serves as our eyes, ears, hands and feet in
meking sure that psychology gets funded and
represented at federd and locd levels, in making
aure that the very best of science, application and
practice come to the attention of policy makers and
implementerss, and in  fodering  psychology's
collaborations with other scientific disciplines.

| redlize | may sound like a cult convert, but | want to
share with my colleagues in Divison 21 a few of the
things that I've learned that APA does for its
scientids and  scientigt-prectitioners. | hope it will
help dispd the myth that "APA does nothing for
scientists or academics” or "my dues go only to
support Practice” The more | have learned, the more
| have been moativated to contribute time, energy and
tdents to further these important efforts (as | will
outline a the end of this note). If you want to know
the whole gamut of things the Science Directorate
does, please check out its web page --
Www.apa.org/science.

Here ae a few highlights in just three aess --
advocacy, traning, and wha | will cdl "burning
issues” These activities underscore what APA does
"behind the scenes' in serviceto usdl.

Advocacy: You probably al know that APA has a
large presence on Cgpitol Hill through its activism
for mentd hedth parity and prescription privileges.
But did you know that APA has an equdly vocd
presence for science matters? APA daffers monitor
wha is happening on the Hill and In Feded
Agencies relevant to researchers (NSF and NIH --
including ingtitutes NIMH, NICHD, NCI, NINDS,
NIDA, NIAAA, NIA; and VA, NASA, DOE, DaD,
and FDA to name afew -- alot of aphabet soup, but
rich in funds that we want to tap into). They work in
many ways to advocate for behaviora science
funding, and for report language in federd hills in
support  of behaviord science ressarch — by
proposng legidative language, by tedifying before
congressondl  committees, and by vigting with
congressonal members and therr staff. Much of this
work is done in coditions, and APA’s daffers take
leading roles. Just for dtarters, PPO-Science's Karen
Studwell chairs the Friends of The NICHD (a
codition that advocates for the Nationd Inditute of
Child Hedth and Human Deveopment), PPO-
Science's Director Geoff Mumford is the treasurer of
the Codition for Nationa Science Funding, PPO-
Sciences Heather Kdly is the treasurer of the
Defense Research Codlition, and PPO-Science's Pat
Kobor is co-char for the Codition for the
Advancement of Hedth through Behaviord and
Socid Sciences Research. In addition to "lobbying"
efforts, APA gaff continualy monitor and respond to
doings in the federal research and regulation arena
Whenever there are reguests for comment on
proposed regulations or changes to the research
landscape, daff request input from relevant experts
and draft a comment or letter from APA. In the last
year APA has made comments on a wide variety of
proposed legidative and regulative issues from
education, animd research, medica records privacy,
data sharing, to standards for IRB accreditation. For
each of these issues, members have been asked for
ther input — to make comments on written
documents, to come to Washington to help put on
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congressond events, such as briefings or research
exhibits, or to let APA take them to talk directly to
their congressona representatives on the Hill about
goecific legidative issues You can find out about
these by subscribing to a monthly e-newdetter that
will keep you up to dcate — its called SPIN. Look at it
via  http://mww.apa.org/ppo/issues/spinhomehtml  or

Sgn up by sending an emall to ppo@apa.org

APA dso advocaes in a different way -- there is
regular APA representation a mgor meetings of
other societies and organizations (eg., Society for
Neuroscience, American  Asociation  for  the
Advancement of Science, Nationd Academies of
Science, €ic.), where larger science initigtives ad
issues are discussed. In these venues APA presents
information on such issues a ehics, research
regulation and IRBs, or gives comments to Nationd
Research Council committees on their scope and
work plans. APA has an important place a the
science table -- | attend a bi-annud conference of the
presdents of over 60 scientific societies, where
psychology is the only socid/ behaviord science
represented, and have been able to show these
physicigs, biologists and others of the many ways in
which psychology is rdevant to issues of nationd
defense, terrorism, and more. APA daff aso attend
regular mesetings with other science groups and with
policy makers (for example the Office of Science and
Technology Policy -- the white house's advisory
am) to discuss current science opportunities and
isues, and conault with federd agencies on
applications of behaviora research to their concerns.

Training: APA's mogt vidble dudent activities
occur through its graduate <tudent association,
APAGS -- but did you know that the Science
Directorate sponsors the "Science Student Council” -
- a group of 10 students who engage other science
graduate students in convention programming, an
extensve web presence, an emal network, a grant
program and more? The Science Directorate is aso
involved in some direct traning activities One
activity is for more edtablished researchers -- the
Science Directorate's "Advanced Training Inditutes,

firg hed in 1999, offer week-long, hands-on
courses on cutting-edge methodologies such as fMRI
techniques or longitudind  modding.  Another
activity is directed toward advanced graduate
dudents and young faculty, the Academic Career
Workshop. This workshop, which ddves into the

nitty gritty of finding, getting and kesping an

academic research pogtion, has been offered for
sverd years a convention and a smdler scientific
mestings APA offers many more opportunities for
learning -- from teaching tips for faculty, to a week
course on psychology in generd for outstanding
stience  undergraduates, to the Exploring Behavior
Week outreach to high school sudents. | will add
that each of these activities is something in which
you or your students could participate. | am planning
to have APA devedop the standard text for H.S.
psychology couses, to collaborate with APS in
promoting psychology science a H.S. science fairs,
and to develop new web stes for training H.S. and
College teachers in being more effective in ther
teaching.

"Burning Issues' Activities: You may know about
APA's standard governance groups -- the Board of
Scientific Affars (BSA) condsts of 9 outstanding
scientits  (current Char is Hary Res Div 8
Executive  Officer), and its three  danding
Committees, CPTA (Committee on Psychologicd
Tests and Assessments), CARE  (Committee on
Anima Research & Ethics) and COSA (Committee
on Sciettific Awards). But you may not know tha
BSA regulaly supports the establishment of working
groups or task forces that address timey issues.
Recent ones are a working group on Internet
research, a task force on testing on the Internet, and a
working group on the implications of the genetic
revolution  for  psychologicd research  and
knowledge, and an ad hoc group to address current
issues in  reseach  regulation, especidly IRB
activities. Each of these groups, comprised of experts
in the topics, has been caled together to survey the
issues and make recommendations about what to do
next. For example, the research on the Internet group
(chared by Robert Kraut) is looking at technicd,
ethicd, and other implications of using the internet as
a tool for collecting data, as a means of assstance to
researchers who are or intend to use this tool. The
IRB group is planing to devdop informationa
materids to facilitate IRB-researcher-adminigration
interaction.

| could continue this lig of things the science
directorate and APA do for socid psychologists and
socid psychology -- | have not even mentioned their
regular activities that support the fidd such as
research based awards, student grants, conference
awards, and more, that demondrate that APA
respects and supports its scientific foundation. But
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there is a more important point that | would like to
address. This is the perception that APA does
nothing and what you can do &bout it. When |
mertioned this perception to Science Directorate
daff (heeded by Dr. Kurt Sazinger), they sad it was
something they condantly worry about -- and
wondered how much ther regular efforts  --
subgtantil  communications such as, Psychological
Science Agenda, the bi-monthly newdetter; listserv
notes;, and the Science sections in the monthly
Monitor -- get read or noticed by colleagues. Only
you can answer that one — but | want to remind you
that the marvelous activities APA does in support of
science are only possble when members (that is
YOU!) ae generous with their time, effort and
atention. In each of ther activities the Science
Directorate draws on member expertise, ideas and
enthusasm. So when you read a cal for comments
on your Divison ligsarv, or read about a new
important issue for which APA might be active,
know that your input, your response and your
opinion are not only important, they are the heart of
what APA is dl about. | want to assure you that there
are eager ears waiting to hear from you -- mine, Bob
Sternberg's (APA's presdent eect who will carry on
the scientific tradition), and the daff of the Science
Directorate.

Findly, le& me mention a few things that | will be
foousng on duing my preddentid tenure, in
additon to heping devedop a H.S text and
Psychology Science Fairs. | am working with the
heeds of APS to find aess in which our
organizations can meaningfully collaborate for the
benefit of psychologicd science. | am advancing an
initistive to develop a compendium of al research
psychologists have done that demondrates a
ggnificant difference in improving some aspect of
our lives individudly or collectivdy. Daa ae
coming in from this survey (to which | would like
each of you to contribute, See
http://research.apa.org/survey/compendium/ ).  When
collated and organized by a task force of our experts,
this compendium will be invduable for creding a
more pogtive image of psychology to Congress, the
media and to the public.

| hope this quick overview has been of some vadue to
you and encourages you to continue your APA
membership, join if you are not, and promote APA to
your dudents. One last word, the Chicago
Convention (Aug 22-25) will be the best ever, in part
because | am working closdly with the Board of
Convention Affars to have many new, amazing
features, fabulous events, specia guests with fun and
good times and rock and roll for all.

Highlights and Pictures from the Division 21 Annual Meeting

President Jerry Krueger caled the meeting to order at
3:00pm. He reported on the outcome and success of
the Midyear meseting in Arlington, VA, March, 2002.
New officers dected were Doug Griffith, Presdent-
Elect and Regina Colonia Wilner Member-at-Large
of the Executive Committee Ray King has been
appointed Membersnip Char. Jary urged 4l
members to keep in mind the importance of our
elections and to think about candidates for next yesr.

Two new Fedlows dected last year were recognized:
Susan Kirschenbaum and Marilyn Sue Bogner. At
this meeting, Dee Andrews, US Air Force Research
Lab, Mesa, AZ, dso was eected a Fdlow in
Divison 21. The Presdent aso caled on members to
seek and nominate members who might be digible
for Fellow dtatus.

Sue Bogner gave her New Fellow Address. entitled
“The whaof the why of error:The systems
approach.”
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Wendy Rogers, Georgia Tech, was presented the
Franklin V. Taylor Award for Outstanding
Contribution to the Fidd.

Wendy has devoted considerable time and energy to
enhancing awareness of the role of human factors and
aging in the public. Her research has made significant
contributions to our understanding of important
theoreticadl and applications issues in the areas of
cognition and aging, attention, skill acquisition, humart
computer interactions, as well as human factors and aging
from the perspective of science-based technology design.

She has compiled a noteworthy record of service to the
Divison of Applied Experimenta and Engineering
psychology, the Human Factors and Ergonomics Society,
and to the Cognitive Aging Conference group as well.
Within Divison 21 she has served as President and is
currently in charge of the Division's listserv. She received
the George E. Briggs Disssertation award in 1992 and the
Earl A. Alluis Early Career Achievement Award in 1997.
Both of these attest to the high quality of her research and
her contributions to the field of applied experimenta and
engineering psychology. She is the author/co-author of
well over 100 scientific publications. Her publications are
found in Human Factors as well as leading journas on
aging. She has edited 4 books and co-authored 19 book
chapters, 40 proceedings papers, and 10 technical reports.
Her promotion of the field of applied experimental and
engineering psychology is aso evident in her teaching
and mentoring at Georgia Tech University. Due to other
commitments our honoree was not able to attend APA this
year. In summary, Wendy has demonstrated
extraordinary service to the field of applied experimenta
and engineering psychology. Her dedication to promote
both the science as well as public awareness of the effects
of aging on using technology is particularly noteworthy.

Florian Jentsch, Centrd Forida Universty, was
presented with a plague for the Earl Alluis Early
Career Achievement Award.

Forian has made sgnificant contributions to the fied
of applied experimentd and engineering psychology
following recapt of his Ph.D. in human factors from
the Universty of Centrd Horida As a commercid
pilot, he extended his passon for flying from the
cockpit to the research laboratory and classroom.
His research has provided sgnificant contributions to
understanding and enhancing pilot  training. His
research interests  include  crew  resource
management, gStuation awareness, meta-cognition,
PC-based indructional drategies, and assertiveness.
The Rapidly Reconfigurable Line-Oriented
Evduation Generator (RRLOE) software program he
developed provides arline indructors with a unique
tool to redesgn sSmulaion scenarios “on-the-fly."
This capability ggnificantly reduces the likdihood
that trainees can predict the content or sequence of
events during a traning scenaio.  The software
progran has gained world-wide acceptance, with
some 30 arlines utilizing aspects of the gpproach.
His research has aso improved the linkage between
traning objectives, knowledge/skill/ability  (KSA)
ligings, and training and evauations as pat of the
FAA's Advanced Qudlification Program (AQP) for
ar cariers.  There is little quegtion that his research
has led to dgnificantly enhanced ar carier pilot
traning. Our honoree has received past recognition
for his presentations (1997 best conference paper at
the Human Factors and Ergonomics Society
meseting), for his dissertation (1998 George E. Briggs
Dissartation Award winner - APA Divison 21), and
for his excdlence in teaching. He is the author/co-
author of numerous presentations and publications.
He currently serves as Associate Director of the
Team Performance Laboratory a the University of
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Central FHorida

Michelle Yeh of MITRE Corperation, winner of the
2001 George E. Briggs Dissertation Award, gave
an address entitted “Attention and trust biases in
augmented redity: examining the effects of image
redism, interactivity, and the presentation of cueng
symbology”

Student  participation in the busness of the Divison
was recognized and student input to the Newdetter
was  especidly  appreciated. The  Student
Representative, Haydee Cuevas, Central Florida
Universty, announced a plan to increase sudent
representation and to survey students to better meet
their needs.

David Schroeder, in teking over as incoming
Presdent, was recognized Jary Krueger for his
outstanding leadership over the past year and
presented him with a certificate of thanks.

Peter Hancock, University of Centra Horida, winner
of the Franklin V. Taylor career achievement award

in 2001 provides his address entitted "Effects of
Stress on Human Performance.”

Jerry and Dave presented the plague for the George
E. Briggs Dissertation Award to Gary S. Olacs for
his dissatation a Virginia Polytechnic Inditute
entitted "Examining Virtua Masking Effects on Target
Acquistion Using Two-Dimensona Fourier Andyss
Techniques.”

Gary completed his dissertation as part of a graduate
internship from the US Army Human Enginesring
and Research Laboratory a the Aberdeen Proving
Ground in Maryland. His interes was on the visud
psychophyscs underlying quantitative modds  of
target detection and recognition. He recognized that
the exiging modd of target recognition that served
as the badis for Army research and planning could be
enhanced by the agpplication and integration of
contemporay modds of human spatid vison. His
dissrtation was founded on the application of
Fourier-based models of goatid frequency to
categorize the detection of two-dimensond red-
world military targets. This new gpproach has
immediate application to both target detection and
the use of camouflage. Gary was nominated by Dr.
Robet J Beston from Virginia Polytechnic
Univergty and State University in Blacksourg, VA

Jerry provided his abbreviated presdentid address
during the combined presdentid address and
busness meeting. The address was entitled
"Tranderring Engineering  Psychology From  One
Sector of Society to Another: Are We Better for It?"
A copy of the powerpoint dides used in his
presentetion are available on the Divison's web page
under the section labded "Annud & Midyear
Mestings Archives' "Presdential Address'.

Photographs provided by Scott Shappdl and David
Schroeder.

Representative to APA Council Report

By Henry L. Taylor
Division 21 Council Representative

The Council of Representatives met a the Capitd
Hilton Hotd, Washington, D.C. Februay 15-17,
2002. A plenary sesson of council was conducted

February 14,2002, prior to caucug/codition meetings,
the consent agenda was approved.

2002 Final Budget

The Council approved the 2002 final budget of
$91,769,400 with a net deficit from operations of
($1,585,600). This represents a vaiance of
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(1,083,200) from the prdiminary budget passed
August, 2001. The primary reasons for the variance
are

A. Member dues and fees were reduced ($400,200)
based on recelpts to date.

B. RoydtiesLicenang/ Rights reduced
($2,035,000) based on 2001 actud licensng
experience.

C. Sdes on the Publication Manual increased
$512,500.

D. Grants & Contracts increased $1,353,000. This is
a norma variance snce the publications budget
considers only awarded efforts. The awards since
August 2001 account for the difference.

E. Benefits increased ($512,200) due to hedlth
insurance cost incresse.

F. Production revenue increased $ 282,200 since
more production costs than expected were
absorbed in 2001.

G. Stipends/Tuition (Grants) increased ($360,500)
as a result of the Minority Fellowship Program
funded by NIMH. Cost increase was totally offset
by grant revenue.

H. Computer Equipment/ Furniture $218,200 as a
result of a credit due APA in January 2002 from
vendor.

|. Depreciation/Bad debt$284,200due to a planned
reduction in capital equipment purchase.

The Council aso authorized APA management to do
what is necessary to ensure that the deficit for 2002
is no grester that the ($1,585,600) deficit and
requested the CEO to develop a plan to achieve a
bdanced budget by 2004 including subgtantid
progress toward a balanced budget in 2003,

2001 Financial Operations Summary

The current financid dtudion is not good. The net
loss from operations was ($2,369,100) which
represents a variance of ($1,506,900) from the deficit

projected in August 2001. This large increase in the
deficit was the result of the following factors:

A. RoydtiesLicensng/ Rights reduced ($1,813,000)
due to lower than projected licendang fees for
PsycOUT. The impact of this large variance was
minimized by a hiring freeze for the fourthquarter
2001.

B. Sdes were larger, $829,900 than expected for the
Publication Manual.

C. Grants and Contracts ($291,700) due to lost
revenue as a result of the delay of the Third
Women's Hedlth Conference.

D. Convention/Conference fees were lower than
projected ($446,300) due to lower registration at
the annua meeting in San Francisco.

E. Conaulting & Contracting ($743,000) doe to
outside legd expenses and extra help.

F. Specid Projects and other Expenses had a
$865,000 postive variance due to the reductionin
grant activities noted in C above.

Investments

APA had a net loss of gpproximaey $500,000 in
investments during the year.

Ethics Code Revision Update

There was extendve discusson concerning the ethics
code update. The current period for member
comment on Draft 6 expired March 15, 2002 and
Draft 7 will be published based on the comments
received. A find vote is expected a the August 2002
meeting of Council.

Permanent Status of the American Society
for the Advancement of Pharmacotherapy

The Council approved the request.

Recognition of Family Psychology as a Specialty
in Professional Psychology

CRSPPP recommended approva and Council
approved the request.

A Report of the 47™" Meeting of the DoD Human Factors
Engineering Technical Advisory Group
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By Gerald P. Krueger

From April 29 through May 2, 2002, the Department
of Defense Human Fectors Engineering Technicd
Advisory Group (TAG), Mesting 47, was held at the
Claion Bayview Hotd, in San Diego, CA. The
theme of the mesting was : CYSR, Enadling the
I nformeation Dominance Transformation

On Monday afternoon the Plenary sesson was
opened by Dr. James C. Geddie, the chairman of the
TAG. The attendees represented the broad spectrum
of human factors professonds within  the
Depatment  of Defense. The  introductory
presentations covered a variety of human factors
efforts in defense, aerospace and C4ISR development
arenas. The number of presentations offered is too
large to lig, s0 jus a sampling is offered here. A
chdlenge for the atendees was choosng what
sessons to atend and then having to bresk off
involvement in one to move on to the next one.

On Tuexday, the Sub TAG sessons included
Technica  Society/Industry  status  reports  from
technicd society members. The Human Factors
Standardization Sub TAG dedt with Status Reports
regading Militay Standards and  Specification
guidesin devel opment

The User-Computer Interaction had presentations on
Automated Watch Turnover and the Use of Shared
and Uniqudy Hdd Information in a Didributed
Collaboretive  Environment. The Controls and
Displays Sub TAG covered the Impact of 2D and 3D
Symbol Sets and Display Layout on Navy CIC
Stuation Assessment Tasks This was in addition to
presentations on  Buildng  Cognitivdy  Aware
Computationa Systems and Multisensory  Interface
Concepts for Unmanned Air Vehide (UAV)
Systems.

Meanwhile, Sustained Continuous Operations were
addressed with presentations on  Aircrew Fatigue,
Team Fatigue Research, A Comparison of Three
Submarine Watchganding Schedules and evauations
of the efficacy the use of three medications on
performance in conditions of degp deprivaion and
attempts to moderate its effects.

Human Factors in Traning topics covered Multi-
Levd Security, Ddivering Traning usng Synthetic
Ingtructors and Synthetic Teammates in Smulaed
Environments, Advanced Human Computer
Interface Desgn Impact on Tacticd Team Traning

and the use of Inteligent Agents to Support Learning
in Large Scae Modding and Smulation Exercises.

A chdlenge faced by many paticipants of ths
meeting was daying with the schedule So many of
the presentations were very dimulaing and
generating 0 much discusson during and between
sessons that ending one presentation or sesson and
beginning the next was sometimes an effort.

The Sub TAGs for Human Modding and Smulaion
and Sydem SHety/Hedth  Hazards/'Survivability
conducted their sessons and the Air Force, Army
and Navy representatives hed  ther  Service
Caucuses.

Wednesday saw the sessons for Human Factors in
Tdemedicine & Biomedicd Technologies and
Human Factors in Extreme Environments. The latter
had presentationson  Situationd  Underdanding  in
Dynamic and Nove Environments, Human Factors
Lessons Relearned @ the Nationd Training Center
and Evduating Teamsin Extreme Environrments.

The participants at this meeting represented the entire
goectrum of human factors professonds, including
physicians, program managers, enginegrs,
physiologists, and psychologists from a broad range
of specidties. Discussons between sessons and on
bresks were often as informaive and simulating as
the presentations.

Sessons on Wednesday were aso held for Design:
Tools and Techniques and Human Factors
Enginearing/Human Sysems Integration:
Management and Applications Sub TAGs. Here
Virtuad Technologies and Environments (VIRTE)
and The Human Interface to C'ISR were subjects of
animated discussion.

Tri-Service  Workload  Coordinating addressed
Hybrid Semi/Autonomous Systems, Imaging Brain
Dynamics and Operator State Edtimation for Red-
Time Human Enginegring.  Meanwhile the Human
Factors Test and Evauation Sub TAG focused on
Usng Boundary Manikins, Didributed Smulation to
Paform Virtud Test & Evauation of Operdiond
Warfighting Concepts and Desgns and an Iterative
HClI Desgn Process in Coordingtion with the
Rationa Unified Approach to Software
Development.

Wednesday evening was spent in a very enjoyable
socid gathering in San Diego’s Old Town Didrict.
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The meeting was brought to an end on Thursday with
a meding of the TAG's Opedaing Boad and an
afternoon tour of the recently commissoned USS
Lassen (DDG 82), an Arlegh Burke class guided
missile destroyer.

Many of the presentations addressed exciting work in
progress, often pushing the bounds of our knowledge

human physology and psychology and generating
some fascinating questions. Along with that were the
continuing efforts to build human factors into the
earlies phases of sysem desgn and avoid the ever
more codly ddays implied in redesgns of the
complex sysems in devdopment ad in concept
phases.

Organizational Information

APA Call for Nominations

The APA Publications and Communications (P&C)
Board has opened nominations for the editorships of
three publications for the years 2005-2010:

Contemporay Psychology: APA Review of Books
(Search Chair: Susan H. McDanid, Ph.D., and Mike
Presdey, Ph.D.)

Developmenta Psychology: (Search chair: Joseph J.
Campos, Ph.D.)

and
Psychologicd Review: (Search char. Mak .
Appebaum, Ph.D.)

Incumbent editors are Robert J. Sternberg, Ph.D.,
James L. Dannemiller, Ph.D., and Wadter Mischd,
Ph.D., respectively.

Candidates should be members of APA and available
to start receiving manuscripts in early 2004 to prepare
for issues published in 2005. Sdf-nominations are
encouraged. The P&C Board encourages participation
by members of underrepresented groups in  the
publication process and would particularly welcome
such nominees.

The fird inteview of nominaions will begin
November 15, 2002. The deadline for accepting
nominations is November 25th, 2002

To nominate candidates, prepare a Statement of one
page or less in support of each candidate. Address dl
nominations to the appropriate search committee
chairperson at the following address:

Karen Sdiman

P& C Board Search Liaison

American Psychological Association, Room 2004
750 First Street, NE

Washington, DC 20002-4242

(No email address was supplied for Karen Sdllman the
APA Web steisat: www.gpa.org)

Nominations Alert

Late this year Doug Griffin shdl be sending out an
offidd cdl via the ligserv for nominations for the
offices of Presdent-dlect and Member-at-large.  If
you are not on the Divison 21 ligserv, this is just one
of many reasons to get on the Divison ligserv. If you
do not opt for the listserv, but would like to provide
nominees, pleese send them to me dther by
conventiona or eectronic mail. These addresses are,
respectively,

Doug Griffith

Veridian

14150 Newbrook Drive

Chantilly, VA 20151-2223
douglas.griffith@veridian.com

Fellows Nominations

The Divison 21 Fedlows Committee is soliciting
nominaions for new Felows Please provide some
background information on your nominee so that the
committee can soreen for  digibility. The minimum
dandards for dection to Felowship under the APA
Bylavs indude "BEvidence of unusud and
outstanding contribution or performance in the fidd
of psychology." If your candidate meets sdlection
requirements, you will receive further information and
the forms needed for completing the gpplication.
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Nominees who have  submitted  completed
goplications will be voted on by Divison 21 Fdlows
a the annud busness meeting in August 2003 and
will be forwarded to APA for find gpprovd.
Nominees who dready ae felows of other APA
divisons need only be submitted to the Divison 21
Fellows Committee for review a the next Executive
Committee mesting.

The  Committee  would  appreciate  receiving
nominations as early as possble prior to November 1,
2002. Send nominations to the Robet D. Sorkin,
AFOSR/NL, 4015 Wilson Blvd. Rm. 713, Arlington,
VA 22203-1954 or to robert.sorkin@afosr.af .mil. .

From the Editor: Help, this Means You!!!

Susan S. Kirschenbaum, Newsletter Editor

Our presdent has issued a cdl for volunteers. | want
to second that and add a word to encourage new
people to step up and help. If you looked at a list of
Divison Officers over the last decade, you would see
the same names, over and over, and over agan.
These people have done a wonderful job and deserve
applause from dl of us, but we need to grow the pool
of volunteers that the Divison can cdl upon. That
means you!

Sometimes volunteering is something as dmple as
writing a writing a meeting report to share your
experiences with the Divison (see Jarry’s report
from the DoD TAG beow). Other times, it means
taking on a bigger responshility like the job of
Secretary/Treasurer of the Divison. The only way
to kegp the Divison running smoothly is to
encourage new paticipation . There is no need to
begin with a big job. If you don't know where your
illsand interestsfit in, ask., but just do it!

Announcements

Job Openings

The Cognitive Science Depatment of Rensselaer
Polytechnic Ingtitute anticipates one or more
openings beginning in Fal 2003, rank open. We are
seeking candidates who have a Ph.D. in Cognitive
Science or one of its contributing disciplines (i.e,
Al/Computer Science, Psychology,
Education/Educationd Technology,
Philosophy/Logic, or Linguigtics).

The Cognitive Science Depatment a Renssdaer
Polytechnic  Inditute specidizes in  four aress
Machine & Human Reasoning, Computationd
Cognitive Modding, Cognitive Engineering, and
Perception & Action. The ided candidate will bridge
two of these areas or one of these and a supporting
aea (eg, Al/Naua Language Processing,
Educationd Psychology/Technology, and Cognitive
Neuroscience. Joint  gppointments  with  the
Depatment of Computer Science, and/or the
Depatment of Decison Sciences and Engineering
Systems, are possible.

Renssdaer Polytechnic  Indtitute (RPI), the oldest
technologica universty in the U.S, is located in
higoric Troy NY, in the Hudson River Vdley,
goproximately 5 miles N of Albany, NY. The
Cognitive Science Depatment is a new department
that anticipates teking its firs class of doctord
gudents in the Fal of 2003. Department facuty have
excdlent ties with faculty in the human-computer
interaction program, decison sciences, and computer
science. Labs that bridge depatment boundaries
encourage these ties.

Applications will be evduaed darting on December
1, 2002, and will continue until a suitable candidate
is found. A vita, three letters of recommendation, a
brief datement of research and teaching interests,
and copies of reevant preprintSreprints should be
sent to: Cognitive Search Committee, /o Sdmer
Bringgord - Char, Renssdlagr Polytechnic Inditute,
110 8th Street, Troy, New Y ork 12180-3590

If you have quesions, plesse contact Semer
Bringgord (semer@rpi.edu), Char, or Wayne D.
Gray (gray@rpi.edu), Director of the Doctord
Program.
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George Mason University seeks outstanding
candidates in Applied Cognition -- open to a variety
of ressach gpecidizations, including  complex
problem solving, higher levd cognition, visud
dtention,  traning  (especidly  computer-based),
memory, human peformance, decison making,
computationd  cognitive modding, human computer
interaction, and human factors. Pogition funded at the
assgant leve; candidates a the associate leve
should have a higtory of externd funding. Candidates
a both leves should have a commitment to high
qudity teaching and demondrated ability to advance
cognitive theory, preferably in the context of red-
world problems.

George Mason Universty is the date univerdty in
Northern  Virginia Located 15 miles west of
Washington, D.C., it is convenient to culturd and
recregtiona activities, and funding sources. For a
description, Ssee
http://Amww.gmu.edu/departments/psychol ogy

Candidates should send a vita, copies of publications,
brief datement of research and teaching interedts,
and three letters of reference to: Search Committee
(specify postion), Department of Psychology, MSN
3F5, George Mason University, Farfax, VA 22030.
Review of applications will begin on November 1,
and continue until pogtions ae filled. George
Mason University isan EEO/AA employer.

Notice

If you are not on the Division 21 list
serve (if you have not received any

announcements in the last month) send
an email to Wendy Rogers,
wrd43@prism.gatech.edu.




