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Dear Regional Officers:

This �Step by Step Reference Guide to APA (Guide),� collated by the
APA Education and Science Directorates, was designed to meet
your needs, based on recommendations and questions discussed at
recent APA Convention meetings of Regional Association Officers
and APA staff.  It is intended to be user-friendly, so we welcome your
feedback!

The Guide highlights APA resources and services available to Re-
gional Psychological Associations as well as information about each
Association�s annual conference, governance structure, and officers.
We hope that you will find it useful in your roles as officers of these
Associations.  In addition to directly responding to your needs and
questions, we hope that the Guide will serve as a communication
tool for increased collaboration between APA and Regional Associa-
tions.

Thank you for the input you have provided for the Guide. All com-
ments, suggestions, or questions may be directed  to either the
listserv at regionals@lists.apa.org or to Lillie Harmon at
lharmon@apa.org.

Introduction

Education Directorate
Science Directorate

APA Bylaws for Regional Psychological Associations

Article XII
1.  A Regional Psychological Association may, upon vote of
Council, become affiliated with the American Psychological Associa-
tion, provided that a majority of its members are Members of the
American Psychological Association.

2.  An affiliated Regional Psychological Association shall be represen-
tative of the scientific and professional interests of the psychologists
within a given region.  For the purpose of these Bylaws, a region shall
be understood to be a major geographic area.  The objectives of an
affiliated Regional Association shall fall within the scope of the objec-
tives specified in Article I of these Bylaws, and its membership shall not
be restricted on any basis other than psychological interests and
qualifications or place of residence or work.

3.  An affiliated Regional Psychological Association shall exercise such
control over its membership that membership in the affiliated associa-
tion shall not imply membership in the American Psychological Asso-
ciation.

4.  In the event that Council finds that the conditions of affiliation are
not being fulfilled by an affiliated Regional Psychological Association
or that its affiliation is no longer in the best interest of the American
Psychological Association, the principal officers of the Regional Asso-
ciation shall be so informed and the affiliation may thereafter be
terminated by a two-thirds vote of Council.

5.  The Association shall not be responsible for the acts or omissions
of its regional affiliates, except as specifically authorized by these
Bylaws or other duly promulgated rule of Council.

January 2002
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Education Directorate and Science Directorate
�Highlight events about the regionals and regional conventions on the

website;
�Provide articles for newsletters;
�Share the responsibility to meet with Executive Committees at

regional conventions to provide updates from each office

Education Directorate
�Support G. Stanley Hall lecturers (4 per year);
�Sponsor high school workshops (2 per year) and other initiatives at

regional conventions;
�Cosponsor Developing Your Teaching Philosophy and Style workshop

at regional conventions

Science Directorate
�Support Distinguished Scientist series (3 per year);
�Provide grants for innovative science-related programming in

regional activities;
�Publicize regional conferences and distinguished lecturers in the

Psychological Science Agenda (PSA);
�Sponsor Academic Career Workshops

Exhibiting and Bookstore Operations
Each year, some APA Central Office staff present information at exhibit
booths and operate bookstores at various regional conventions.
Different from the other kinds of support and sponsorship described
elsewhere in this Guide, these activities provide customer contact for
various products and services, and/or provide membership informa-
tion.  The exhibits and stores are also valuable member services to
meeting registrants, offering them access to new products, services,
and information about APA.

Exhibit booths feature PsycINFO services, APA online products,  APA
books and journals, membership information, and Directorate re-
sources.  The Membership development program also has some

Highlights of APA Services to Regional Associations

limited funds to purchase advertisements in regional meeting pro-
grams.   A key contact for exhibits is the APA marketing department,
which collects information on APA programs� exhibit plans.

American Psychological Foundation
The American Psychological Foundation (APF) is a nonprofit, philan-
thropic organization, which provides scholarships, grants, and awards
to individuals and groups to advance the science and practice of
psychology for the understanding of behavior and the benefit of
human welfare.  The Foundation is supported largely through contri-
butions from APA members and others interested in psychology.  The
Foundation

� provides scholarships for the best and brightest to pursue
psychology from high school through graduate school;
supports early career awards that will enable young re-
searchers and practitioners to make paradigm shifts in the
way we understand behavior, and perceive and live in the
world.

� builds psychological research and programs on cutting-
edge issues such as understanding and preventing vio-
lence, and understanding the relationship between mental
and physical health.

� provides grants in areas such as helping to understand
and cure serious mental illness, helping to understand and
alleviate prejudice like homophobia that leads to discrimi-
nation and hate crimes, helping to understand and encour-
age gifted children whose needs and potential often go
unrealized.

Contributors will receive the Foundation newsletter, have their names
published in the American Psychologist and in the APF newsletter
(unless requested otherwise), and obtain invitations to special events
sponsored by the Foundation�s Board of Trustees.

For information on applying for grants or scholarships or for informa-
tion on how to contribute, please contact the American Psychological
Foundation at foundation@apa.org.

Highlights of APA Services to Regional Associations
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APA Deadlines

Annual submissions to the American Psychologist
August  - Regional reports to be included in the December American

Psychologist

A memo will be sent outlining the exact due date.

Submissions for APA Convention
For up-to-date information, please visit the website at

www.apa.org/convention
November  - CE workshop proposals to be accepted for the next Convention
December - Program proposals to be accepted for the next Convention

Please look for specific Convention deadlines in the September issue
of the APA Monitor on Psychology.

Submissions to the Science Directorate
October - Applications required for Science Directorate innovative

programming
November - Regional highlights to be included in the January/February issue

of the Psychological Science Agenda

Exact dates will be posted to the Regional listserv at region@lists.apa.org.

Regionals are encouraged to post the registration and proposal
deadlines for their conferences on the Regional listserv at
region@lists.apa.org.

Links to Regional Website
Science Directorate
science@apa.org

Meeting at APA Convention of
Regional Association Officers
Science Directorate
science@apa.org

Listserv for Regional Association
Officers
Science Directorate
science@apa.org

Regional Associations Grant
Program
Science Directorate
science@apa.org

American Psychologist 202-336-6010
APAGS  202-336-6093
Education Directorate  202-336-5970
Membership  202-336-5570
MIS  202-336-5555
PsycINFO  202-336-5650
Public Policy  202-336-6062
Science Directorate  202-336-6000

Access to +6000 Educators
Database (H.S., 2yr., Members
of Division 2)
Education Directorate
education@apa.org

Membership List Exchange
Pat Miyamoto
Membership
membership@apa.org

Notices to all New Members and
Students About How to Join
Regional Associations
Membership
membership@apa.org

Membership Lists and Labels for
Purchase at Special Rates
Management Information Systems
(MIS)

Publish Regional Meetings and
Contacts in American
Psychologist
American Psychologist

Highlights of Regional Meetings
in Psychological Science
Agenda
Science Directorate
science@apa.org

APA Resources for Regional Associations
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APA Service Directory Helpful Meeting Tips

International Affairs
(202) 336-6025

international@apa.org

Membership
(800) 374-2721

membership@apa.org

Practice Directorate
(202) 336-5800

practice@apa.org

PsycINFO User Services
(800) 374-2722

psycinfo@apa.org

Public Interest Directorate
(202) 336-6050

publicinterest@apa.org

Science Directorate
(202) 336-6000

science@apa.org

State Organizations
(202) 336-5864

pracstate@apa.org

Subscriptions
(800) 374-2721

subscriptions@apa.org

APA Graduate Students (APAGS)
(202) 336-6093
apags@apa.org

Book Order Department
(800) 374-2721
order@apa.org

Continuing Professional Education
(800) 374-2721
cpe@apa.org

Convention
(202) 336-6020

convention.office@apa.org

Division Services
(202) 336-6013

divisionservices@apa.org

Education Directorate
(202) 336-5970

education@apa.org

Executive Office
(202) 336-6074

executiveoffice@apa.org

Insurance Trust
(800) 477-1200

General Information
Hotel rates are determined by the time of the year and day of the week
and the demand for rooms at the time.  While the regionals are usually
toward the end of the week (better for lower rates), they are also
scheduled during the spring  - one of the busiest times of the year
(bad for lower rates).  If a regional has some flexibility on setting dates
for its conference, it is advisable to find out when hotels are in less
demand.

Candy Won, APA Convention Office

Contracting
�Know the value of your meeting
�Negotiate everything (for what you need only)
�Keep in mind the approximate profit versus cost to the hotel

�For every dollar on sleeping rooms
hotel profit is approximately 60%
cost to hotel is approximately 40%

Guarantee your rates are the lowest during the period of your
conference.  Ask questions to find out whether other groups are
meeting during the same period and if they have a lower rate; no one
should be staying in the hotel for a lower rate than your group if you
were successful in this part of the negotiations.   In addition, special
promotional rates should apply to your guests, without penalty to your
block.

�For every dollar on food
hotel profit is approximately 12%
cost to hotel is approximately 88%

Ask them to price something out for you on the menu; you don�t have
to take the menu they give you.

Lillie Harmon, Education DirectorateAmerican Psychological Association
750 First Street, NE         Washington, DC  20002-4242

Telephone:  (202) 336-5500
TDD/TYY:  (202) 336-6123
Web site:  www.apa.org
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EPA
http://www.easternpsychological.org

Submissions that have been e-mailed or postmarked by October 1,
2002 will be considered as papers, posters, symposia, panel discus-
sions or faculty-mentor panels. You are strongly encouraged to
meet this deadline.

Submissions e-mailed or postmarked by October 5, 2002 to Novem-
ber 30, 2002 will be considered for a poster on a space available
basis and will be included in an addendum.

MPA
http://www.ssc.msu.edu/~mpa

 October 21, 2002

NEPA
http://www1.rider.edu/~brosvic

2003 deadline will be available after the October 2002 meeting.

RMPA
http://www.rockymountainpsych.org

December 13, 2002 for faculty submissions
January 10, 2003 for student submissions

SEPA
http://www.sepaonline.com

October 11, 2002

SWPA
http://www.swpsych.org

 Not Available

WPA
http://www.westernpsych.org

November 18, 2002

SEPA
March 26-29, 2003

Radisson Hotel
New Orleans, LA

SWPA
April 17-19, 2003

Fairmont Hotel
New Orleans, LA

April 8 - 11, 2004
Gunter Hotel

San Antonio, TX

WPA
May 1-4, 2003
Hyatt Regency

Vancouver, BC, Canada

April 22-25, 2004
Hyatt Regency

Phoeniz, AZ

EPA
March 13-16, 2003

Wyndham Baltimore Inner Harbor
Baltimore, MD

April 15-18, 2004
Omni Shoreham Hotel

Washington, DC

MPA
May 8-10, 2003

Palmer House Hilton
Chicago, IL

April 29-May 1, 2004
Palmer House Hilton

Chicago, IL

NEPA
October 18-19, 2002

Rivier College
Nashua, NH

November 8-9, 2003
Salem State College

Salem, Massachusetts

RMPA
April 11-13, 2003

Sheraton Denver Tech Center
Hotel

Englewood, CO

2004
Circus Circus Reno

Reno, NV

Regional Convention Dates
2003 - 2004

Regional Proposal Deadlines
For 2003 Convention
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President
Thomas R. Zentall, Ph.D.
University of Kentucky
Department of Psychology
202B Kastle Hall
Lexington, KY  40506
Phone: 859-257-4076
Fax: 859-323-1979
zentall@pop.uky.edu

President-elect
Marilynn Brewer, Ph.D.
Ohio State University
Department of Psychology
1827 Neil Avenue Mall
Columbus, OH 43210
Phone:  614-292-9640
brewer.64@osu.edu

Past President
Richard E. Petty, Ph.D.
Ohio State University
Department of Psychology
1885 Neil Avenue Mall
Columbus, OH  43210
Phone: 614-292-1640
Fax: 614-292-5601
petty.1@osu.edu

Secretary-Treasurer
Ralph Erber, Ph.D.
DaPaul University
Department of Psychology
2219 N. Kenmore
Chicago, IL  60614-3504
Phone:  773-325-7887
Fax:  773-325-7888
rerber@condor.depaul.edu

President
Carolyn Rovee-Collier, Ph.D.
Rutgers University
Department of Psychology
152 Frelinghuysen Road
Piscataway, NJ  08854
Phone:  732-445-3364 or 4819
Fax:  732-445-2263
rovee@rci.rutgers.edu

President-elect
Peter Balsam, Ph.D.
Columbia University
Psychology, Barnard College
MILBANK 415H MS 4-5312
Phone:  212-854-5312
balsam@columbia.edu

Past President
Jeremy M. Wolfe, Ph.D.
Harvard Medical School
Brigham and Women�s

Hospital
221 Longwood Avenue
Boston, MA  02115
Phone: 617-732-7841
Fax: 617-277-2085
wolfe@search.bwh.harvard.edu

Executive Officer
Roberta E. Dihoff, Ph.D.
Rowan University
Department of Psychology
Glassboro, NJ  08028
Phone: 609-256-4000 ext 3776

Treasurer
Samuel Cameron, Ph.D.
Arcadia University
Department of Psychology
Glenside, PA  19038
Phone:  215-572-2989
Fax:  215-572-0240
cameron@arcadia.edu

EPA Regional Officers
2002 - 2003

MPA Regional Officers
2002 - 2003
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President
Donnah Canavan, Ph.D.
Boston College
Department of Psychology
McGuinn Hall, 343
140 Commonwealth Avenue
Chestnut Hill, MA  02467
Phone: 617-552-4116
donnah.canavan.1@bc.edu

President-elect
Joan H.  Rollins, Ph.D.
Rhode Island College
Providence, RI 02908
Phone:  401-456-8578
Fax:  401-456-8751
jrollins@ric.edu

Past President
Kathryn Graff Low, Ph.D.
Bates College
26 Coram
Lewiston, ME  04240
Phone: 207-786-6186
Fax: 207-786-6123
klow@abacus.bates.edu

Secretary
Nancy W. Jackson, Ph.D.
Johnson & Wales University
8 Abbott Park Place
Providence, RI 02903
Phone:  401-598-2911
Fax:  401-598-1821
njackson@jwu.edu

Treasurer
Duncan  A. White, Ph.D.
Rhode Island College
Department of Psychology
Providence, RI 02908
Phone:  401-456-8609
Fax:  401-456-8379
dwhite@ric.edu

NEPA Regional Officers
2001-2002

RMPA Regional Officers
2002 - 2003

President
Mitch Handelsman, Ph.D.
University of Colorado-Denver
Department of Psychology
Campus Box 173364
Denver,  CO  80217-3364
Phone: 308-865-8235
Fax: 308-865-8980
mitchell.handelsman@cudenver.edu

President-elect
Karen Ford, Ph.D.
Mesa StateUniversity
Department of Psychology
1100 North Avenue
Grand Junction, CO  81501-3122
Phone:  970-248-1597
kford@mesastate.edu

Past President
Wayne Viney, Ph.D.
Department of Psychology
Colorado State University
Fort Collins, CO  80523
Phone: 970-491-5783
vineyw@lamar.colostate.edu

Secretary
Nancy J. Carlin, Ph.D.
Department of Psychology
University of Northern Colorado
Greeley, CO  80639
Phone: 308-865-8500
njkarli@unco.edu

Treasurer, Ph.D.
Pennie S. Seibert
Department of Psychology
Boise State University
Boise, ID  83725
Phone: 208-426-3550
Fax: 208-367-6836
pseiber@boisestate.edu

Program Chairs
Diane Martichuski, Ph.D.
University of Colorado at Boulder
Department of Psychology
Campus Box 345
Boulder, CO  80309
dmartich@pych.colorado.edu

William J. Wozniak, Ph.D.
Department of Psychology
University of Nebraska at Kearney
Kearney, NE  68849
Phone: 308-234-8235
Fax: 308-234-8980
wozniakw@unk.edu

Richard Miller
Department of Psychology
University of Nebraska at Kearney
Kearney, NE  68849
Phone: 308-234-8235
Fax: 308-234-8980
millerrl@unk.edu

2002-2003 officers will be announced at the Annual
Meeting on October 19, 2002. Officers serve a term of
one year, beginning at the Annual Meeting in the Fall.
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President
Mary M. Brazier, Ph.D.
Loyola University
Department of Psychology
New Orleans, LA  70118-6143
Phone:  504-865-3125
Fax:  504-865-3970
brazier@loyno.edu

President-elect
Kenneth A. Weaver, Ph.D.
Emporia State University
Department of Psychology
1200 Commercial Street
Emporia, KS 66801-5057
Phone:  620-341-5317
Fax:  316-341-5801
weaverke@emporia.edu

Past President
John M. Davis, Ph.D.
Psychology Department
Southwest Texas State

University
San Marcos, TX  78666
Phone: 512-245-3162
Fax: 512-245-3153
jd04@swt.edu

SWPA Regional Officers
2002 - 2003

SEPA Regional Officers
2002 - 2003

President
Richard D. Tucker, Ph.D.
Department of Psychology
University of Central Florida
PO Box 160000
Orlando, FL  32816
Phone: 407-823-2566
Fax: 407-823-5862
rtucker@pegasus.cc.ucf.edu

President-elect
Stephen Hobbs, Ph.D.
2500 Walton Way
Augusta, GA 30904-2200
Phone: 706-737-1651
Fax: 706-737-1538

(Acting Past President
for Mervyn Wagner-Deceased)
Sheila M. Eyberg, Ph.D.
Department of Psychology
University of Florida
Health Science Center
Box 100165
Gainesville, FL  32610
Phone: 352-395-0680
Fax: 352-395-0468
seyberg@hp.ufl.edu

Secretary-Treasurer
Jean Spruill, Ph.D.
University of Alabama
Psychology Clinic
Box 870356
Tuscaloosa, AL  35487-0356
Phone:  205-348-5000

Administrative Officer
Rosemary Hays-Thomas, Ph.D.
University of West Florida
Department of Psychology
11000 University Parkway
Pensacola, FL  32514
Phone: 850-474-2366
Fax: 850-857-6060
rlowe@uwf.edu
sepa@uwf.edu
sepa@nautilus.uwf.edu

Secretary-Treasurer
Raymond Russin, Ph.D.
322 North First Street
Lindsborg, KS  67456
Phone: 785-227-3380
Fax: 785-227-2860
russinr@bethany.bethanylb.edu

Program Chair
Edward P. Kardas, Ph.D.
Department of Psychology
PO Box 9199
Southern Arkansas University
Magnolia, AR  71754-9199
Phone: 870-235-4321
Fax: 870-235-5005
epkardas@saumag.edu

- 09 - - 09 -

mailto:rtucker@pegasus.cc.ucf.edu
mailto:seyberg@hp.ufl.edu
mailto:rlowe@uwf.edu
mailto:sepa@uwf.edu
mailto:sepa@nautilus.uwf.edu
mailto:brazier@loyno.edu
mailto:weaverke@emporia.edu
mailto:jd04@swt.edu
mailto:russinr@bethany.bethanylb.edu
mailto:epkardas@saumag.edu


WPA Regional Officers
2002 - 2003

President
Dale E. Berger, Ph.D.
Department of Psychology
Claremont Graduate University
123 E. 8th Street
Claremont, CA 91711
Phone: 909-621-8084

President-elect
Cheryl L. Spinweber, Ph.D.
Sleep Disorders Associates
3589 Fourth Avenue
San Diego, CA 92103
Phone: 619-543-0293

Past President
Leona S. Aiken, Ph.D.
Department of Psychology
Arizona State University
Box 871104
Tempe, AZ 85287-1104
Phone: 480-965-3494
leona.aiken@asu.edu

Executive Officer
Editor, The Western Psychologist
Donald E. Pannen, Ph.D.
5929 Westgate Blvd., Suite C
Tacoma, WA 98406
Phone: 253-752-9838
Fax: 253-752-9829
pannen.wpa@worldnet.att.net

Secretary-Treasurer
Director, Fellows and Awards

Program
Ronald Riggio, Ph.D.
Department of Psychology
Claremont McKenna College
850 Columbia Avenue
Claremont, CA 91711
Phone: 909-607-2997

Coordinator
Lewis M. Terman Western
Regional Teaching Conference
Beth Rienzi, Ph.D.
Department of Psychology
CSU, Bakersfield
Bakersfield, CA 93311-1099
Phone: 661-664-2367
brienzi@csub.edu

Graduate Student Representative
George M. Slavich
Department of Psychology
1227 University of Oregon
Eugene, OR 97403
Phone:  408-241-2225
george@psych.stanford.edu

EPA Governance Structure and Function

The Eastern Psychological Association (EPA) is governed by a nine-
member elected Voting Board and the officers consisting of the Presi-
dent, President-elect, Past President, Treasurer, Historian and the
Executive Officer.  The webmaster is a non-voting member of the
board.  One board member serves as the Parliamentarian and an-
other as the Program Committee Chair.

Founded originally as the New York Branch of the American Psycho-
logical Association in 1930, EPA has continued a long history of highly
respected scientific programs.  EPA currently has in excess of 4,000
members from the East Coast as well as international members.  EPA
also encourages student membership and participation in its scientific
program.
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 MPA Governance Structure and Function NEPA Governance Structure and Function

MPA is governed by a Council consisting of Past President, President,
President-elect, Secretary-Treasurer, and three council members that
meets once a year just prior to the Annual Meeting.

The 2500 members of MPA make it one of the largest psychological
associations in the world. Members hold positions in universities,
colleges, hospitals, clinics, school systems, business and industry,
government, and private practice. They teach, conduct research in
laboratory, field, and industrial settings, do diagnosis, therapy, coun-
seling, and serve as administrators and consultants. Their interests
are among the most diverse in any professional association from: the
physiology of vision to social stereotyping, political psychology to
medical psychology, organizational behavior to children�s language
development, memory to depression, and sex roles to drug addiction.

The primary function of the Midwestern Psychological Association is to
conduct an Annual Meeting at which scientific papers and symposia
may be presented. A declaration adopted by Council in 1952 states:

�The professional problems of psychology are best handled at the national
level by the national organization and at the local level by the state organiza-
tions. The Midwestern Psychological Association will therefore retain its
traditional function of encouraging psychology as a science rather than as a
profession.  This principle will continue to be reflected in the programming
procedures and membership standards.�

Although we are nominally a regional organization, both our member-
ship and the attendance at our meetings are national. A recent survey
showed attendance at our meeting from 39 states, the District of
Columbia, and 3 foreign countries. The registrants came from 250
universities and colleges (including 92 outside the Midwest) and 70
other organizations. Our Annual Meeting is a major opportunity for
psychologists in these many settings to keep in touch with current
developments in psychological research, theory, and practice.

The
Governance Structure

and
Function

is not available at this time.
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RMPA Governance Structure and Function SEPA Governance Structure and Function

RMPA is governed by a six-member elected Executive Voting Board
consisting of the President, President-elect, Past President, Secretary,
Treasurer, and Chair of Groups Under-represented, as well as one
appointed, voting member (Program Chair) and one appointed, non-
voting member (Convention Manager).  RMPA was founded in 1930 for
the purpose of advancing psychology as a science, as a profession,
and as a means of promoting human welfare in the states of Colorado,
Arizona, Idaho, Montana, Nevada, New Mexico, Utah, and Wyoming.
During April of each year a convention is held at various locations
throughout the region at which time scientific papers, posters, and
symposia are presented.  Paper and Internet submissions are avail-
able to members, professionals, and students.  Convention informa-
tion, registration forms, and convention programs are available at the
RMPA internet site.  Membership is available to both professionals and
students.  RMPA remains an advocate throughout all phases of profes-
sional development by the dissemination of scientific and professional
ideas.  Several research awards are available to convention partici-
pants.

SEPA is governed by the Executive Committee which includes all of the
elected officers and members-at-large.  The SEPA Administrative
Officer is an ex-officio member of this  group.  The purpose of SEPA is
to advance psychology as a science, as a profession, and as a means
of promoting human welfare. Its mission is to stimulate the exchange of
scientific and professional ideas across the diverse areas of psycho-
logical inquiry and application.  Membership in the Southeastern
Psychological Association is open to students and professionals who
share our interests and goals in psychology and would like to join us in
this mission. Future plans include electronic submission of papers/
symposia for the meetings, convention registration forms, and mem-
bership registration forms.
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WPA is governed by a five-member elected Executive Voting Board
consisting of the President, President-elect, Past-President, Secretary-
Treasurer, and the Representative-at-Large. The WPA Executive
Officer is an ex-officio member of this group.

The 2,200 member Western Psychological Association was founded in
1921 for the purpose of stimulating the exchange of scientific and
professional ideas and to enhance interest in the processes of re-
search and scholarship in the behavioral sciences. Membership in the
Western Psychological Association is open to both students and
professionals who wish to support these goals and who would like to
be a part of the network that we have created to further them.

Aside from the obvious advantages of the educational, professional,
and social interactions that membership in our association provides,
there are other benefits which our members enjoy. These include the
receipt of The Western Psychologist, Internet access to paper submis-
sions, membership and convention registration forms, Internet access
to the full convention program, reduced registration fees for our
convention and seminars, and reduced travel, rental car, and credit
card costs.
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