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Learning Assessment 
Please rate the following statements on the scale below:  
 
Based on the content of this course, I am able to:  
 
 
1. Identify the American Red Cross Fundamental 
Principles and mission, the disaster services 
structure and the disaster settings in which mental 
health professionals work. 
 
2. Describe the collaborative relationships 
between the Red Cross and federal, state and 
county agencies, national and mental health  
associations and other voluntary agencies. 
 
3. Describe the mental health role in Red Cross 
disaster response and recovery and the context 
within which disaster services are provided.  
 
4. Recognize the psychological impact of disasters 
on adults, children, families and communities.  
 
5. Apply the interventions used by Red Cross 
mental health workers with clients, including 
adults, children, families, responders and disaster 
workers.  
 
6. Describe the legal and ethical implications of 
disaster mental health work, including licensing, 
HIPAA regulations, confidentiality and 
professional ethics. 
 
7. Identify opportunities for becoming involved 
with American Red Cross Disaster Mental Health 
through their local chapters and the Disaster 
Services Human Resources (DSHR) System.  
 
Course Evaluation  
 
General 

1. Program content met my needs 
2. Course length was adequate 
3. Meeting space was appropriate and adequate 
 for session     

 

Strongly       Agree     Neutral     Disagree   Strongly  
Agree     Disagree 
 
5 4 3  2    1 
 
 
 
 
5 4 3 2 1 
 
 
 
 
5 4 3 2 1   
   
 
 
 
5 4 3 2 1 
 
 
5 4 3 2 1 
 
 
 
 
5 4 3 2 1 
 
 
 
 
5 4 3 2 1 
 
 
 
 
 
 
 
5 4 3 2 1 
5 4 3 2 1 
5 4 3 2 1 
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Content  

1. Appropriate for intended audience 
2. Consistent with stated objectives 
3. Audiovisual and teaching aids were useful 

  
Instructors  

1. Knowledgeable in content areas     
2. Presented material clearly, effectively, and 
 in an organized manner 
3. Clarified content in response to questions 
4. Sufficient opportunity for instructor/ 

participant interaction  

 
 
Strongly       Agree     Neutral     Disagree   Strongly  
Agree     Disagree 
 
5 4 3 2 1  
5 4 3 2 1 
5 4 3 2 1 
 
 
5 4 3 2 1 
5 4 3 2 1 
 
5 4 3 2 1  
5 4 3 2 1 
 

 
 
What did you like most about the course?  
 
 
 
 
 
What specific things did you like least about the course? 
 
 
 
 
 
If the course were taught again, what would you leave out, add, or change?  
 
 
 
 
 
Please submit this form along with your “Documentation of Attendance” form to APA’s Practice Directorate.  Upon 
receipt, the forms will be separated to safeguard the anonymity of your course feedback.   Thank you.  
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