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Logistics
• You are on mute

• Download handouts at anytime

• Webinar recording will be available 
after the session
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1. Program overview
2. Tools available to you
3. A view from Capitol Hill 
4. Your chance to advocate
5. Questions and Answers 

Disclaimer: APA and today’s presenters will not provide financial or legal advice. We 
do our best to provide accurate information but we recommend you always consult 
with your own loan servicers, financial advisors, accountants, or attorney(s) as 
necessary. 

Today’s Outline
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• We’ve received over 100 questions from registrants 
that we’ve incorporated into our presentation. Thank 
you. 

• While you won’t be able to talk during the webinar, 
please submit your questions by using the 
‘’Questions” field located in the webinar control 
panel.

• We will get to as many questions as we can today. 

Have a question?
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• Associate Executive Director for Early Career and 
Graduate Student Affairs at APA 

• Oversees Office on ECPs and APAGS Office
• Anticipated recipient of Public Service Loan 

Forgiveness

eameen@apa.org

Eddy Ameen, PhD

mailto:eameen@apa.org
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• Senior Legislative and Federal Affairs Officer at APA

• Former Professional Staff for the Senate Health, 
Education, Labor and Pensions Committee

jsmulson@apa.org

Jennifer Smulson

mailto:jsmulson@apa.org


Program Overview

Public Service Loan Forgiveness
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Renewed Focus on Access and Service

“This is an incentive for young 
people to be able to go into 

public service and serve their 
community.  I think it 

enormously important and 
responsive to the time.” 

– Sen. Edward Kennedy
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PSLF: Great Ingredients

• Senator Kennedy, in one of his last acts, worked with Congress and the Bush 
administration to create this program.

• 11 years ago – created with BIPARTISAN support to PAVE paths to pursue 
PUBLIC SERVICE– even in the face of debt upon graduation.

• Since 2017, first borrowers eligible to apply for PSLF.
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Overview
The government agrees to forgive your loan balance, tax-free.... 

A. After you make 120 Monthly Payments 

B. On Federal Direct Loans and Direct Consolidation Loans

C. In a Qualified Income-Based Repayment Plan 

D. While working in a Qualified Employment Setting
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A. Make 120 Monthly Payments
• Do not need to be consecutive

• Example: 12 one year, 3 the next due to medical leave, 10 the next (first two months part time, 
then back to full-time), 6 the next (worked second half of year on a government contract) 

• Payments must be made on-time (no more than 15 days late) 

• Made as scheduled, for full amount due  (and no extra payments count)

• Status cannot be “in-school,” grace period, deferment, forbearance

• Tip: According to GAO, payments are easier to track when made with FedLoans 



APA | Public Service Loan Forgiveness

B. On Federal Direct Loans and Direct 
Consolidation Loans
• Any non-defaulted loan received under the Federal Direct Loan Program

• FFEL and Perkins count only if consolidated into a Direct Consolidation Loan
• Note: The “120 month” clock restarts if you consolidate direct loans you’ve been making 

payments on with other loans 

• Private Loans DO NOT ever count for PSLF 

• Can be for undergraduate AND/OR graduate loans

• Tip: Find out your loan type at nslds.ed.gov or studentloans.gov
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C. In a Qualified Income-Based 
Repayment Plan
• Four income-driven repayment plans qualify, typically based on your 

monthly income and family size: PAYE, REPAYE, IBR, ICR
• Switching between qualified plans is ok, though it may delay you some months 

• “10 Year Standard Repayment Plan” qualifies – but is not logical.
• Oddly, “Standard Repayment Plan for Direct Consolidated Loans” does not qualify 

• Tip: Weigh pros, cons of different plans
• Bonus tip: Estimate repayment amounts at studentloans.gov
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D. While working in a Qualified 
Employment Setting
• It’s about the employer, not about your position, your income, or how your degree relates!

• Full time: Annual average of 30 hrs/week min. (combined if you work more than one job)

• Ok: Government orgs at any level – federal, state, local, tribal

• Ok: Tax exempt 501c3 not-for-profits 

• Ok: Other non-tax except 501c3 not-for-profits if their primary mission is a qualifying public 
service (see employment certification form) 

• Ok: AmeriCorps, Peace Corps. 

• Not Ok: For-profit orgs, partisan orgs, labor unions, and any for-profit gov’t contractor.
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Hurdle 1: Certifying Employment/Loans
After you are on a qualified 
payment plan and your loans 
are consolidated: 
1. Download employment 
certification form at 
studentaid.gov/publicservice. 
2. You and your employer 
complete it. 
3. Return it as instructed.
4. Repeat steps 1-3 as needed 
– frequency is up to you, but 
some do so yearly and when 
changing jobs.
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Hurdle 2: Applying for Forgiveness
After you have 
have made 120 
qualified 
payments, you 
can download 
the forgiveness 
application at 
studentaid.gov/ 
publicservice. 
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Were you denied PSLF?
• Look into Temporary Expanded PSLF -- find info at studentaid.gov 

• TEPSLF is for people who applied for PSLF and were denied because some or all of 
their payments were not made under a qualifying repayment plan. 

• You are not eligible if you were loans were not Direct Loans. 

• This pot of money is limited and applicants are compensated on a first-come, 
first-serve basis. 

• You do not need to wait for your PSLF application to be denied before you submit 
your TEPSLF request via email, as instructed on studentaid.gov. But in order to be 
potentially eligible to receive loan forgiveness, you must have submitted the PSLF 
application and had that PSLF application denied only because some or all of your 
payments were not made under a qualifying repayment plan. 
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“Manage up” Your Loan Servicer
• Once you certify your employment, and it is approved, your loan servicer 

will become FedLoans

• File employment recertification forms regularly and at the end of 
employment periods 

• Provide income-based plan information annually 

• Check your online loan account
• Call if anything is discrepant 
• …And call back if something doesn’t sound right



Tools Available to You

Public Service Loan Forgiveness
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Studentaid.gov/publicservice

• Check out the brand new tool to help you 
complete forms

• In-depth FAQs
• Employment Certification Forms >>
• PSLF Application
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apa.org/apags/resources/affording-repaying

Toolkit on Costs, Repayment, Budgeting

http://www.apa.org/apags/resources/affording-repaying
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apa.org/members/your-membership/benefits/iontuition.aspx

• Calculators 
• Loan dashboard
• Online and phone-based loan counseling 
• Articles and more

Benefit for APA Members

http://www.apa.org/members/your-membership/benefits/iontuition.aspx


APA | Public Service Loan Forgiveness

Other Resources:  Congressional Caseworkers



A view from Capitol Hill

Public Service Loan Forgiveness
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Congress, White House and PSLF
What does the new year hold? 

• U.S. House of Representatives will be 
controlled by the Democrats

• PROSPER is out, AIM HIGHER is in

• Senate generally more supportive of PSLF 
but may seek modification

• Administration still opposes PSLF

• Grassroots Advocacy remains essential
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Department of Education
Responsible for management and implementation 
of this program

• Agency manages hundreds of programs

• Complexity of each one 

• Expect greater oversight on program 
management of PSLF and other federal 
programs

• Your messages matter – can inform oversight 
and improve implementation
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How does PSLF address the nation’s needs?

 Provides a reasonable repayment option for those willing to commit to service.
 Provides a meaningful solution to tackling debt for those students who have to       

borrow.
 Focuses on the needs of the nation by encouraging public service.
 Because of time commitment to receive the benefit, PSLF can help with 

recruitment and retention in social service sector.



Your Chance to Advocate

Public Service Loan Forgiveness
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Action Alerts
A simple way to share your views
www.apa.org/advocacy

• Take action today

• Sign up for the APA FEDERAL ACTION 
NETWORK (FAN)

• Keep updated with our Monthly 
Legislative Updates

• See what other issues are important to 
psychology and psychologists

http://www.apa.org/advocacy
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Tell Us Your Story

What are the challenges you face as borrowers? 

• 2018 Election brings New Leaders

• Increased Oversight of Current Programs

• Seeking to Better Understand Challenges

• Individual stories help APA and more 
importantly, Congress understand the 
struggles borrowers are encountering
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What More Can I Do?

How can APA help you be a grassroots 
leader and advocate for yourself and 
for the PSLF program?

• FIND your Senator or Representative

• Make an Appointment with staff – the 
legislative aid working on higher 
education issues

• Ask APA for help

• Meet with staff and remind them that 
PSLF is making a difference in your  
career 
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Helpful Hints

How can You Prepare for a constituent visit?

• Fill out a Talking Points Sheet 

• Provide the sort of details that matter to legislators

• Explain to them how the PSLF program has impacted your career decisions

• Detail the work you provide to benefit society and improve lives 

• Let staff know if you have faced hurdles in the program 



Questions and Answers

Public Service Loan Forgiveness
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What do your questions look like?
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RESOURCES
• studentaid.gov/publicservice

• apa.org/apags/resources/affording-repaying

• apa.org/members/your-membership/benefits/iontuition.aspx

• apa.org/advocacy

• Complaints and concerns? 
• Consumer Finance Protection Bureau:  1-855-411-2372

• Dept of Ed Loan Hotline: 1-800-557-7394

http://www.studentaid.gov/publicservice
http://www.apa.org/apags/resources/affording-repaying
http://www.apa.org/members/your-membership/benefits/iontuition.aspx
http://www.apa.org/advocacy


THANK YOU

We will post this webinar and slides on 
www.apa.org/careers/early-career


