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[Alissa Fogg] Hi everyone, before we begin today's Town Hall. Just want to go through a few housekeeping items to minimize background noise participants will be muted at the start of the webinar. You can submit a question or comment to the presenters at any time by typing it into the questions pane on the webinar control panel. Feel free to address your questions to specific speakers or keep it open for all three and the presenters will answer questions submitted live and those that were submitted in advance as time allows.
If you have technical difficulties during the webinar, please contact apawebinars@apa.org.  It's there on the screen for you. And if you have issues viewing or hearing the webinar at any point today, please log out and try dialing and using the information in your confirmation email, which is also there on the screen. So next slide, I would like to welcome everyone to the APA member Covid-19 Town Hall hosted by 2020 APA president Dr. Sandy Shulman and CEO. Dr. Arthur Evans. As with all the town halls in this series we're featuring a special guest.
And in fact, we have two special guests today. I am pleased to welcome Dr. Catherine Grus, APA Chief Education Officer and Mrs. Blanca Angyal, the current chair of the American Psychological Association of Graduate Students also known APAGS. They will be speaking today about the issues facing students. Those studying psychology and beyond during the era of covid-19 and how APA is working with its members to support students and educators now and into the future. We’ll then devote the remaining time today to your questions and comments. So with that I'm going to turn it over to APA president Dr. Sandy Shullman.
 [Sandy Shullman] Thank you and welcome everybody. Welcome to our town hall. We know that there are all sorts of questions and issues and ideas surrounding how we're responding to both the covid virus and the environment that's being created by the covid virus. And we know it's affecting you all at an individual level, at a family level, community organizational level, and today, of course at a student level. As usual we want to start our town hall by giving you a brief update on what APA has been doing around the covid environment in the past week or so.
 But we also want to make sure we spend the real concentration of our time today with our special guest to answer questions about issues that are affecting our students which we care deeply about. So thank you. The purpose of these webinars is to focus on specific topics and sometimes with specific populations to do several things. One, we want to connect and find out how you're doing. Two, we want to support each other as best we can and address the many challenges that all of us are facing at this point.
Three, we want to share information and resources and specifically information about what APA is doing to see how we can be helpful. Four, we want to make sure that we can hear the questions that you have to ask so we know what's on your mind and how we can be best responsive.
That's really important from our perspective. And then we're always exploring the issues that you're raising here to figure out not just what we're doing now, but what we need to do going forward. Next slide, please. So the current challenge right now and what lies ahead are in transition as they are at every town hall we're talking about. I think you're going to see that we're having continued levels of uncertainty and anxiety. You're seeing a lot more increasing polarization in the country as we're getting closer and closer to particular political events. 
Every system that we can think of needs to rethink their practices and their policies and higher education and education of systems of all kinds are not exempted from this in any way shape or form. And we need to be thinking about the big questions in our educational system. What will happen to students and educators who are experiencing disruptions now. What's going to happen to the future of teaching and learning? 
How can psychology have the biggest impact and have the most help for the public on those issues? The other question of course is how do we position ourselves as a field so we're laying the foundation for future solutions? Not just reacting in the immediate situations that we have at the moment. And we all have to remember we're not just responding to a virus, we are responding to a world that's being created by that virus.
And so last year when the APA Council passed its strategic plan. Our focus was on how we can have the most impact in psychology. That hasn't changed at all. So we have that strategic plan and thank goodness we had that to start with. But next slide what lies ahead is that the context has changed completely, if you can change the slide, thank you. The strategy still holds, our strategic priorities and goals still hold but the context in which were enacting them has completely changed.
Just like your life completely changed, as has mine. But our goals remain the same. And we really want to make sure we're having that positive impact on critical social issues that the public better understands all that we can offer and uses what we have to offer.
 That we prepare ourselves for this future rather than moving into the future I think the future has come toward us in a much more rapid pace. And then to make sure that we are having a significant impact that our voice is heard in the most important places that its helpful for the public and for our discipline.
 So that's the tricky part. We have to make sure that we stay strategic and that we stay true to our principles. The Strategic plan was never an end. It's just a means to an end. And so we're going to stay true to our principles and our goals as we're moving through this so some of our principles like making sure that equity and inclusion and diversity are all significantly part of what we focus on. 
That we always base our work on evidence from our science. That we engage with the global community about these issues. That we don't just think in isolation, but that we understand that this is truly a pandemic and a world that will be affected by a pandemic. So next slide, please. So taking on this works going to require input and expertise from the entire breadth of the field of psychology. 
This is not just a health issue or not just an education issue or not just a science issue or not just an organizational issue. This is an issue for everybody everywhere on earth. And it's going to require that the energy and the insight of students who are pursuing your education's now or interested in the field because you're going to be the future, you're going to be the next generation that gives us the innovation and the idea’s in the social and behavioral sciences about how to solve these incredible social and behavioral challenges that we have.


 Our field in psychology has talked about a lot of issues for a long time, but it's really important that you take these issues on as student's because you will have to live through those.
 You will be the orchestrators of our future. And so for example, how we address issues like equity and disparate impact and virtually all of our systems. How do we reach the full range of public needs for our services? How do we make sure we apply the full range of our science to the significant social issues of our time? And what kind of work force will we need in the future?
And how do we prepare and educate and train ourselves to be that workforce. Very briefly as APA president, I have spent my time most recently doing several things, one both the CEO Arthur Evans and myself meet with International colleagues twice a week. We've reached about 50 to 60 different psychological associations on every continent. 
And right now that group is focusing on what we can do to highlight the increase that we're seeing across the globe in violence in the home and trying to find culturally relevant ways across our culture's to deal with a common problem, which is the increase in the violence in the home.
We are also trying very hard; APA has acted as a repository for materials from throughout the world that we can share and apply as appropriate. We're beginning this week to add some newly generated trauma materials that some of our inner divisional work has at APA has been doing and we're going to hopefully be able to share those with our International colleagues. 
We're meeting, we had meetings in the past week with world-renowned population health specialist in mental health and looking for strategies approaches and trends that tell us where we need to go as a discipline and a field in the future.
I've been also working with the staff on a process to create a vision policy for APA about how we are going to go forward in a covid created world using our strategy, but implementing it in ways that are very relevant for the environment that we're in now, so enough said about that.
 I'm going to turn this over briefly to our CEO Arthur Evans to give you some highlights about what APA is doing and just want to let you know that we're here for you. We're working as hard as we can to be responsive, so, please keep giving us that feedback and helping us help you...so Arthur?
[Arthur Evans] Thank you, Sandy. If you're joining us for the first time, we are working around the covid issue on three different levels.
The first level is at the association level, then at the profession and discipline and then at the policymakers’ level and public. I am tremendously proud of our staff, and our members who literally quite literally pivoted on a dime, on literally in less than 24 hours, going from a in place organization to a virtual organization. Literally, quite literally overnight. The organization has not missed a beat. We continue to do credentialing, we could continue to do the journals, and producing our journals, we continue to do advocacy, we continue to do all of the functions that we have historically done.
And it's because our staff and our members have just stepped up and just been phenomenal throughout this crisis.

One of the hard decisions that we've had to make is when do we go back into our building and as a scientific organization, we believe that those decisions have to be based on the best science, listening to the experts, listening to the medical and public health and other experts in this area. As we looked at that looked at the issues in going back, we've made the decision that we will continue to operate in a virtual environment through the end of 2020 and we will reassess as we go over the next several months.
We think that is in the best interest of our members and in the best interest of our staff. Very importantly, we believe that we can continue at the high level that we've been able to perform. At the discipline and professional level, I'm not going to talk as much about that because today we have the opportunity to really focus in on the particular needs of students and some of the challenges. 
I can tell you and you will probably hear from Dr. Grus in particular that we have been active from day one and trying to address the needs of students and faculty. 
There are whole variety of things that we've done to support faculty including making available our online training, our online courses, and research methods and other courses that we are in the process of developing. We're making journal articles free particularly around the covid and related issues.
We're advocating very strongly for more research dollars. And those of you who are practitioners know that we have spent quite a bit of our efforts at ensuring that telehealth is available. And again, just so proud of how psychologists have stepped up during this crisis. Literally moving their practices to telework or telehealth overnight and doing everything that they can do to continue to provide those services. 
So across the board we continue to support our members and students then again, you'll hear more about students. At the level of the public we have really leaned into trying to make available the breadth of psychological science and expertise, clinical expertise, and other expertise to aid our nation through this crisis.
The one thing that I'd like to say to all students regardless of what your specialty areas is in. It is so important to see your role as a psychologist first and as a psychologist first and then in your specialty area. This crisis has really made that clear how important the breadth of our entire field is and the breadth of our training is in addressing this. And so we have been responding to issues from the mental health and psychological distress that people are experiencing, to the issues related to workplace issues, related to education, issues related to risk communication, really drawing on the whole breadth of our field to aid our nation through this crisis.
And we will continue to do that. We are adopting a population health approach to this work and that simply means that in addition to focusing on people who we know have clinical diagnosis. We're looking at the entire population because there's so many people in our nation, in our communities who have subclinical needs psychological distress that might not might not rise to the level of needing to see a practitioner, but clearly they can use the science that we have available to help them manage through that and that's what we're doing.

So that will give you some sense of how we have been approaching this. With that, I want to turn it over to Dr. Grus who's going to talk more specifically about what we're doing to support students through this crisis. Cathy?
[Catherine Grus] Thank you. Dr. Evans.
It's a pleasure to be able to share some of my experiences during the pandemic as it’s defected education. And before I start my formal remarks, I want to thank Blanca for being my partner in this webinar, and I'm really delighted to have this opportunity to co-share our experiences during this webinar. Next slide, please.
So setting a little bit of context for my remarks today quite literally as our education classrooms are empty. We have experienced incredible disruption and the education that sector as a result of the pandemic and I'll share a few observations about that. Next slide, please.
For educators, so many differences in your environment these days. We had to rapidly shift to delivering online education. Many of you may not have been familiar with using online platforms, we had to make that shift. It raises questions that we're going to have to continue to grapple with. 
How do we ensure quality when we're delivering education in a format that we're less familiar with? It also raises issues in terms of access or more students having challenges getting education, who are being challenged and getting the education when it's being delivered an online format.
These are all significant things that the education sector has had to wrestle with. Lots of questions about the impacts on enrollments moving forward. Some experts predict that we might see more students enrolling in education, particularly the higher education level. While others predict that perhaps they'll be fewer students because students are uncomfortable about taking online courses or not wanting to go to a university that's far from where their family and friends are. 
Also, a lot of speculation about the impact the pandemic may have on our community college system and many would predict that we might see increased enrollments and our community college. So making sure that pipeline is robust and ready for potential impacts as a result of the pandemic.
Certainly, educators are noting the differential impacts on students. Some of our students have less resources and they are being impacted much more. That houses questions about will they drop out of particularly higher education? Will that affect the diversity of our pipeline in psychology. What can we do to mitigate those impacts such that we don't see rapid shifts to what our student population looks like?
And finally, you know part of our roles as educators are not only providing the content that our students are coming to us for. But also acknowledging that our students are having an emotional impact as a result of the pandemic. And that is coming into our classrooms, and we need to recognize and factor in those perspectives. Next slide, please.

So, do you think about the magnitude of the impacts that are facing our educational institutions? This will give you kind of a road map for what the landscape is out there. This is some survey data from university presidents, asking them about what is their greatest concerns related to covid-19. And if you look about things here you would never have thought would be big issues two three months ago but worries about you know student enrollment.
Is that going to decline substantially? What will that mean for campuses. Impacts the financial picture for universities we're hearing stories about the you know, smaller and universities having to close. Large impacts on larger systems where you know, they've lost revenue and the picture is very different for them moving forward. So, what it’s going to look like in terms of the learning environments. Sustaining an online learning environment.
The next one, a sad reality that we are hearing reports of faculty members being furloughed, laid off, same for staff members at universities. These are really dire times in some ways for our educational structures. Certainly, the mental health of students are our forefront on the issues that presidents are thinking about, and also recognizing the inequities that are facing some of our students. Students needing emergency aid because they've had financial resources cut off.
Students that were food or housing insecure. What's going to happen to them if they have to leave a campus setting for example. So these are many state challenges that we haven't really faced and certainly have not faced at such a level as we are grappling with at this point in time Next slide, please.
I would like to reflect on experiences for our learners as a road of the pandemic. And I know Blanca is going to talk a little bit more about this, but it's created some challenges that our learners are having to adjust to. Certainly, for students that were not taking courses that were using distance education, or maybe we're doing part of their coursework using distance education.
They're having to learn to be a little bit different type of a student. How can you be an effective learner when your classroom is looking very different than it did before? How do you stay motivated to continue your studies? How do you connect to your peers which is a huge part of the educational experience? When you can't be in the same room with your peers. How do you keep that connectivity that's really part of the genitive experience of being in an educational program? For our graduate students we've really seen some significant impacts on both research training and clinical training.
Impacts that we were trying to come up with ways to mitigate because we don't want people's education trajectories to be slowed down as a result of the pandemic. Another issue that we are starting to grapple with. and this is affecting both graduate and undergraduate education are the impact of classes moving to pass fail grading. And does this have implications for students that want to seek graduate education?
Will people look at their transcripts a little bit differently? For our graduate students particularly those in the health service areas that are will be pursuing professional licensure, will that have impact in terms of their ability to get licensed.


These are all new things that we didn't know about as particular concerns before the pandemic. I don't want to leave out are lifelong learners because they are also part of the education pipeline that we think about at APA. Interesting things that are coming up for this segment of learners where are (MOOCS) massive online open courses that many predicted years ago would disappear and our landscape are suddenly again becoming popular as people seek to expand their competencies in an uncertain economic environment where they want to see that they have the skills to either be an asset to their current employer or perhaps moving on to a different employer. 
Along those lines people are also seeking what we call micro credentials, which is bundling together a set of educational experiences and as a result of completing those you have a certificate or some type of badge that indicates that you have a confidence in a particular area, which would hopefully lead you to be very attractive to an employer. Next slide, please.
I'd like to highlight some of the many, many efforts we have been doing to advocate on behalf of students. I will start by expressing my appreciation to Catherine McGuire, our Chief Advocacy Officer and her team who have been tireless supporters of trying to move forward advocacy across the association but in particular for students.
And again, this is just a high-level view of the many, many, things that they have been pushing for on behalf of our students. Their looking for student loan relief for all of our borrowers, not just borrowers in particular programs. Advocating that emergency financial aid grants are non-taxable income.
We don't want our students to be penalized for benefiting from the financial aid. Making sure that the emergency relief fund is available to all students not just selected students. There have been so many press reports highlighting things such as students. DACA students, for example, having question marks about whether they can secure emergency relief funds.
 And advocating for additional funding for education programs from the K-12 sector to higher education programs have been hit hard financially and if we're going to continue to have a robust education system in the United States, we need to make sure that our educational institutions have the financial support that they need. Next slide, please.
One of the wonderful things about working for APA is our opportunity and our strength to work with other organizations. And I think we are much better for these opportunities and the pandemic has been no difference in that respect.
We are partnering with groups such as our Council of Chairs of Training Council's. A group that I work with very closely to advocate on behalf of students and training programs and putting forth documents that can be used by programs to make sure that students are in safe learning environments and short continuity of training.
We put forward a number of things to benefit students in that respect. Student Support America or American Student Assistance is a new endeavor, a new partnership. The partnership across several of the health professions associations, including dentistry, medicine, nursing, physical therapy. And for folks in Virginia, you're going to be hearing from me soon more a lot more about this endeavor. 
But we are looking to do is by partnering together and partnering with the Commonwealth of Virginia is to help students that may not be on their clinical rotations right now. Be a contributor to helping improve conditions related to the pandemic. 
So, we are working to get placements for them where they can contribute to efforts in their communities to help individuals that are affected by the covid-19. And finally, I'll give a shout-out to the Psych Sessions. Amazing stuff that has been coming out of this group that APA has been able to promote and raise awareness about.
 One thing in particular that they've done is they've created a series of online modules for educators helping them use best practices from the science of teaching and learning to transfer their courses to an online platform. Great work coming out of that group.
 Next slide, please. Another wonderful endeavor that some of my team have been very involved in from the education directorate. And if you're not familiar with this, I hope you will check this out. We have a weekly webinar series for students called staying on track during a pandemic that covers a variety of topics that you see listed here. It’s just a few of the many things that we've done. These are all recorded.
So they're available to listen later on if you're not able to participate during the event. Soon we'll be featuring a series in partnership with the National Postdoctoral Association that will be focused on the impact for international students as a result of the pandemic. Next slide, please.
Just to tie it up a little bit before I turn it over to Blanca. Education is different now and this is going to be with us for a long time. Many of us went into this thinking that the disruption to education might be till the end of the semester, to the end of the school year. That is not the case. We are looking at a very uncertain picture towards the fall. Will students be able to go back? What will be the long-term implications for our disruption and clinical training, research training?
[bookmark: _GoBack]We also need to take a developmental lens. I think as we look at the impacts on our learners. that you know, what's impacting somebody, and a kindergarten placement might be very different than somebody that's in graduate school. Until using that framework. I think will help us understand what the needs are for our particular learners, but first and foremost and something that I'm very proud APA is always stood behind is maintaining quality of the education first and foremost must be our priority. So, thank you and I'm having to turn it over to Blanca.
[Blanca Angyal] Thank you so much for that Cathy and thank you for having me on this and including a student voice. I think that just a testament of how student voices have been heard and incorporated thus far and how APA or the education directorate are responding to the challenges that were encountering as students.
So, let's move to the next slide. I think to begin with what I thought I would do is give you just a broad description of what are some of the challenges we have been experiencing as students whether undergraduate, graduate ,or beyond during this time and that is on multiple levels.
 So on a student level and I'm sure these are some of these are something that you can relate to whether you're a professional or in another profession in psychology is a sense of safety. Whether that's emotional or physical safety knowing that we have family in places where they might be exposed to covid-19 safety in terms of the health, emotional health, physical health, having some of the resources to assure that health for ourselves.
So, I know some of the students had the opportunity to work from home, but not all of our students and how to handle some of those situations and assure that. And there is an emotional impact when we are considering some of these very basic components that go into well-being.
Another individual level strain has been resources, and this is mainly financial resources and circumstances. Having to study from home and maybe having the equipment maybe not having a safe or secure internet connection or not. These are truly things that we need to consider when we think about the resources that we present with. It can also be financial resources.
I know many students are supporting their family and some of these changes and some of these financial strains that have been placed on us also impact our families. Also acknowledging that some of the personal level impact has been disproportionate and some of this is systemic Students from low SES backgrounds with various civil liberties, Asian students, the black community has been disproportionately impacted the immigrant community whether documented or undocumented are being disproportionately impacted.
And this is truly something that's important for us because we want to diversify our profession and we want to produce knowledge that addresses some of the social ills that we're dealing with. So, acknowledging how being a student and holding various identities truly put us in a different positionality when we're navigating covid-19 and the pandemic. And then there's also the personal expectations and this is a hard one, right because we're graduate students and we have so many responsibilities.
And the expectation that productivity, our performance will not be impacted by everything that's going on. And needing to invest to a different medium. Needing to adjust to virtual space needing to adjust to different requirements and different expectations of what? being a successful student and emerging professional looks like during this time.
 So some of the educational areas that we've heard from our students and we've experienced, myself too, is the demands on the virtual of a virtual space and knowing that some of the challenges that I know faculty and educators are facing, we are facing as well. We know that the instructional academic workforce based on a 2017 data for the National Center of Education statistics, 21% of that is made up by graduate assistants. So this turn to online platform is truly one that impacts us too and maybe one that we haven’t been prepared for either.
It also impacts the way we develop skills and the areas where we develop skills of having to go online with telehealth and honestly, this has been one for me as well as like maybe this is not a skill that I would have gravitated towards unless it was for this pandemic. And the skill and knowledge retention is happening on a truly like sped up timeline.
It's not one that I have a lot of time to adjust to. And what are some of the challenges that might come up with that? I think a lot of gratitude here for APA leadership for having these resources ready and having the flexibility and communicating about that as well as for some of my training sites that have been truly supportive.
But that has not always been the case for all students and we need to recognize that too, that not all of us had the opportunity to not be at risk and be in the safety of our home, and what that means and how to navigate that.  I think we've been very responsive. APAGS as well as APA leadership and taking those cases and helping students navigate helping sites, navigate these challenges. Some of the disruptions in educational milestones have also been a challenge.
Worries about meeting milestones in time, whether these are program requirement or our own expectations or whether these might be coming from financial stressors and implications of what progressing into our career might mean. It's also researched disruptions whether somebody needs to be in a lab or what does it mean to conduct research in a climate that is truly a crisis climate and how that impacts the research and the knowledge we produce.
Defending virtually graduation for totally not having the time to truly celebrate some of those. So there's definitely some of those educational milestones that have been impacted. And then academic climate and ambiguity and knowing that our programs, our profession where we're navigating this at the same time and responding this in real time. And whether students are more or less able to act than able to enact change during these times and have more control over where that's headed.
So, sitting with some of that ambiguity and that can be academic climate in terms of faculty support for students or sometimes a lack of support and how to truly navigate that. All of this truly translates into more of a career and social climate as well and some of the impacts their of what does it mean to graduate during the pandemic? What does that mean in terms of job prospects?
What does that mean in terms of meeting licensure requirements and knowing that those requirements are in the hands of state boards, or and what are some of the flexibilities there that can be instituted. I've been very pleased and very encouraged to have receptivity from APAGS and ASPPB and boards and committees about how we're going to navigate this and how are we going to approach this? So, there are ongoing conversations. Part of this is also a professional identity development of who am I as a psychologist? How am I enacting the values?
How do I see APA and leadership enact the values that we stand for? And I think it's truly an opportunity to really step into that professional identity and develop that because I think during times of crisis what we do truly speaks to our values. And then looking from there is looking at more of an economic and social climate knowing that there's a lot of certainty for current students who are either pursuing studies or finishing up their studies. How will that impact opportunities for training?
 We know that there's some cuts on budgets, on college or university levels. How does that impact perhaps the research for able to conduct?
How does that impact the internships? Whether there are internships, or the opportunities are dissolved and how to handle some of that. And also, social crime at the rise of racism, hate crime, travel bans, visa renewals.
All these things impact us as students who hold identities that that are really targeted by that and the ways we are able to hold that as students, parents, professionals because we hold multiple roles at the same time. So, this is really a brief overview and I know I did not touch upon every single concern or opportunity the pandemic presents for us as students, Next slide, please.



So, I thought I would provide a little bit of a statistical snapshot of what this looks like. This information comes from the staying on track webinar series of registration and feedback, some of the questions that were answered by the folks who participated. I think it's a good depiction of some of them.
Concerns are going more in-depth about financial and meeting milestones. some of the those concerns and what those mean which can be from cutting non-essential expenses to supporting family members to difficulty paying bills, job loss, position loss. I know in terms of milestones a lot of my peers, their practicum closed.
What does that mean in terms of the hours and the training that they need and how are we going to adopt as a training system? or I think it even moves to the community level. The providers.. how are they moving to that because all of that impacts us as students? So, it goes way beyond just the training or the college universities space. Next slide, please.
So, these are some real concerns that I think cut across whether undergraduate or early career or professional. The income loss, the degree delays and what that means in terms of student debt concerns about the future job search, student debt and loans and career advancement components that go with our training and opportunities that we might have. Next slide, please.
So, the delays in graduation truly do impact us in a lot of ways. This was taken from the Early Career and Graduate Student Affairs from the “Staying on Track on Internship Preparation and Training”. And we can see that about 67% of students have some concern about what the pandemic might mean in terms of graduating, completing their degree and moving into the workforce as a professional. Next slide please.
So, what are we doing? And how are we navigating this? I thought I would share a little bit about how I've been navigating this. I think putting self-care safety, some of those basic needs first has been pretty important during this time. Some of the things that have been helpful with that but also a sense of security and knowing that although unpredictable. We do have a professional organization that cares so deeply about us as students and making sure that I'm connecting to those resources.
You might see on this side. Some of the logos are some of the places that feel like a community and support for me. And then taking the energy and the time we have beyond that and turning it into advocacy and making sure that we are taking care of our community of our clients as well. Next slide, please.
So, what I could recommend if you are tuned in and you're a student to stay informed and stay connected. This is sometimes difficult because we have so many demands on our time and efforts during this time, but I think it's also provide the sense of safety to know that there are folks who care and who here and who are working on our behalf. So there's different levels you could do that whether the department and college and the resources you have there.
And acknowledging this sometimes those places can be a source of stress but also source of support and seeking out the places that feel affirming and supportive. Within APA these are APA, the APAGS committee, the Advocacy committee, Commission on Accreditation for Divisions. Those are all places that could be great places of community and support and where we can voice some of the concerns or so, some of the experiences we’re having where we could use some allies for.
And then beyond and staying connected based on what information we might need or concerns we might have. Because sometimes we know there's a challenge, but we don't necessarily know where to go for help or where to go for that information. And these are some great places to seek out and gain that understanding. Next slide, please.
So, I thought I would provide some of the resources or some of the places that you could connect to currently. So, if you're an undergraduate student thinking about graduate school Psi chi is offering “Impact on Graduate School Admission” talk. So that would be a great place to connect and if you're interested to gain some information. Next slide.
So, with the acknowledgement that there's a lot of information out there and going to every single link that I provided in this slide is impossible and can be overwhelming. A good place where information comes together, and you might want to go to is the gradPSYCH blog.org. And this is APAGS operated. We have put out the third student care package that takes all the information and boils it down to sections.
So if there's particular questions or concerns you have best or resources you're looking for that's a great place to go where you can get connected to some of those resources. Next slide, please.
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We also have a Facebook group where we have a discussion forum. So any upcoming events or relevant topics that you might have, please go on to the Facebook group and join us. It's really a place where if you have a question and you're not sure where to go, you just write it in and somebody will respond and direct you to the right place.
We also have discussions, APAGS staff have openings to talk with you. If that's a place you could use, please do connect with us there too. Next slide, please.
So, prior to moving to this, I just wanted to share a little bit about what APAGS is doing and some of the resources that are there are definitely relevant. But your voice and your present and your concerns matter, so I would encourage to use those platforms to connect with us. There are a lot of things we're working on and it's might not always be as obvious. Some of our concerns or some of the things that we've shared with APAGS leadership directly informed the “Staying on Track” webinars. We're also preparing a set of webinars that we are going to look at. We have a committee meeting tonight for that.
They are going to look at advocacy, parenting while in training, because I think it's very specific to what we might experience. Looking at emerging research about impact on graduate students during the pandemic, and future directions and changes we could foresee. So, there's truly an effort to address and to have a community here. I hope you will take a moment to connect with us there. I included this slide because I think it's important that we keep in mind also our well-being and offer ourselves some self-compassion and to understand what are some of our limitations during this time and take that in consideration.
Thank you. I know we had a question, a Slido question.  I'm not sure if that comes now or later.
Yes, so with that in mind perhaps something we could think about is “What are the changes in education that you foresee as a result of the pandemic? Because we are stretched, and we're being challenged in a good way to be flexible and responsive during this time. And I think it's also an opportunity to think about what could we do to improve or how this can inform education for the future.
 So if you go on to slido.com now and enter the code, which is 87028, you can send us, submit some of those results and will be able to in real time, maybe see some of the trends or some of the directions we think where we're heading.
Thank you for that.
[Alissa Fogg] Thank you all very much for the wonderful presentations. And in the remaining time here, I'd like to open up the floor for some questions. We're getting lots in so I'll get started. To all of you. How will APA and APPIC work together to address the problem of internship sites closing or losing their funding?
[Catherine Grus] I can respond to that first and then Blanca if you want to join in after. The mentioned in my remarks really have learned that the power of partnerships as we've managed number of different crises that affected education during the pandemic. And APPIC is the Association of Psychology Postdoctoral Internship Centers that operate the internship match and also overseas postdoctoral training has been a great partner.
We are learning more and more with each day that as particularly university-based internships are looking at an uncertain financial environment that decisions are being made by upper level leadership presidents and provost's that are having impacts on the viability of internship position. And this is particularly concerning after all the years of work that we have put into writing the internship and balanced and now have pandemic put that great effort into question.
So, we have been coordinating our efforts with APPIC. Each of our association has a little bit different role in the education pipeline, but we are working to create solutions to advocate for decisions to not be made to close internship slots and hopefully will continue to make some progress. And we actually are having another strategy session this afternoon at four o'clock with our president will be joining us to help in that conversation to see what else we can do creatively to not let this happen.
[Blanca Angyal] I think what I would add to that is that as APAGS we do have a liaison to APPIC. So, we have a direct connection there. There have been a lot of discussions of how we’re responding or how APPIC is responding to the pandemic. There’re real considerations being made for them for the viability for maintaining internships. And I know historically we have had a stimulus package to make sure that we are maintaining some of those.
So, I'm curious to see how these conversations will evolve to help maintain and continuously work towards closing that gap that we knew we had in terms of accredited internships. So we definitely don't want to lose any of those opportunities.
[Alissa Fogg] Thank you. We have a question coming in now about how best to celebrate a college graduation during this time from a physical distance saying that incorporates the social connectedness we normally get on college campuses.
[Catherine Grus] Yeah, this is a great question that to challenge our creativity during a pandemic and we certainly want to make sure that we celebrate milestones like getting your undergraduate degree in psychology.

So, some of the suggestions that we’re putting out for people to think about is make a big virtual to do for your graduates. Faculty members, you might have your regalia home in your office, put it on and take a picture, make a video, gather pictures of your students, put them together in a montage that you might share with people.
We also have a video on the APA website. It's short but from our co-chairs for our committee on associate and baccalaureate education.
They put together a video celebrating our psychology graduates. So share that with your students. And finally, we've created a congratulatory certificate that you can download on the APA website and share with their students to recognize the achievement of getting their undergraduate degree.
[Arthur Evans] I would just add, right before this webinar, celebrated with my daughter who graduated with her master's degree. We sent out notices to our family members and we had called right before, so we knew a lot of people from around the country were watching and I cooked spaghetti. So we're going to have a dinner after this webinar. I think there are a lot of things you can do.
I think the most important though is to connect with friends, family, the people who have been supportive, making sure they have an opportunity to participate. I think that makes a big difference in terms of celebrations.
[Alissa Fogg] Thank you. How do you address the major mindset shift that's needed both for educators and for students to transition from in-person to virtual learning in a much more permanent way?
[Catherine Grus] Yeah, that certainly is going to be one of the challenges as we look at this being more of a prolonged educational shift.
I think there's two parts of that. First is a resource or you know understanding what it takes to deliver online education and making sure that faculty have the supports whether at the local level. Their university often has an office to support them. As well as things that APA can provide or share and make available to folks.
Certainly, our folks in Division 2 are experts in the scholarship of teaching and learning and they have some great resources specific to online learning. The other piece of it though is more the emotional adjustment of doing your classroom a little bit differently, you know, our faculty because they enjoy that that human interaction with the students.
How do we help them see that there’re ways to continue to connect and have that emotional experience associated with being a teacher that makes you excited to go into your classroom. So those are definitely some challenges for us.
[Blanca Angyal] I think from a more personal note for me adjusting to virtual platform clinically has been truly an adjustment in what my expectations are because I cannot have the same exact expectations for an online platform as I would for in person. And I think having something that's online, it's not a challenge does not have to be a challenge. I think it has its benefits and shifting my mind frame of what are the benefits of this?
How is this something that's useful? How can I shift my expectations and have a different understanding because I think it's such a great and valuable tool?  I think it's something that really creates more accessibility more equity if we use it properly. So, I see us maybe changing and shifting, expanding education, expanding our practice in ways that are useful and helpful so they're more complex so we can meet more folks needs.
[Sandy Shullman] I think there's another piece that goes with this which is a time where you have to learn a bit more about yourself and your own adaptability about how best do I learn and what else can I put in place to support me right now that I'm not getting that I would have gotten an in-person classroom. Do I have a buddy that I can talk with about something offline once the class is over? Do I have ways to connect with people that can be supportive of me? Do I have a quiet?
Can I find a way to be quiet in an online classroom environment? Because some of you may be in environments where your kids are running around, or things are going on. So, I think the part of this starts with what the environment I'm in. Who am I as a person and how can I best supplement what's I'm not getting in that online environment in some other ways? And that can be difficult at times. But it also you may find that there are other things that you're gaining in that online environment that you might not have had in an in-person environment.
And for some of you and again, it depends on who you are and the context that you're in.
 [Alissa Fogg] I think we have time for about one more question before we return back to the hopefully some wonderful data you all are sending in. For all of you, Are there APA resources or do you have any comments on the need for mentorship during this time? So it's APA offering resources for students to connect with seasoned researchers or psychologist for mentorship both informal and in informal ways.
[Catherin Grus] So mentorship has been a particular interest of us and the education directorate for a number of years. Actually, it predates the pandemic and we do have some great materials on the APA website related to how to effectively make use of a mentoring relationship. How do you select a mentor? Things like that's. It’s not covid specific, but I think it would be very applicable for students that are interested in that right now.
 [Blanca Angyal] I would also add to that at APAGS we have two subcommittees. One is Advancement of Racial and Ethnic Diversity, and then we also have CSOGD which is Gender and Sexual Identity Diversity. And both of these subcommittees have a mentorship program. So I would encourage you to go on the APAGS website go on the subcommittee website and look at those.
There's always a search so if you're on here and that's a role you would like to fill there's always search for more mentors. If you're a student on here as well, go ahead and apply for that.
[Alissa Fogg] Great. Thank you. So with QA wrapping up, I'm actually going to turn everyone's attention back to the question we posed a few minutes ago about the future of education. And as we're pulling up your responses on the screen, I'll turn back to our presenters and see if they have any comments. They want to make once we get that up there.
 [Blanca Angyal] Yes, and I think some of the trends in terms of where we're heading educationally, distance rides online training, internship, practicum, new requirements.
So I think looking at the ways we're going to shift some of how we're thinking about in terms of skills and shifting our educational curricular as well as school skills area for psychologists, I think it's important.
[Alissa Fogg] So I'll quickly mention now to that the questions and comments, there were so many coming in. So many wonderful questions and just not enough time in the day. So the questions we didn't get to will be reviewed by APA staff. We really use these questions and comments you send in as data to inform the resources, the tools and the programs that APA puts out going forward.
So with that I want to direct your attention to the next slide with some resources including APA’s website where you can find all sorts of covid-19 resources and information that can help you as a student and as a professional and those whom your work touches. Links are being sent out in the chat as well and you can find a PDF of the slides from staying in the resources tab. So two more brief things before I turn back to our speakers.
 We'd appreciate your completing a very brief survey that you'll receive at the end of the webinar and we can continue to provide you with the best experience going forward. And in terms of the series, next week's town hall on Wednesday May 27th at 1:00 eastern time will be focused on a very relevant timely issue that many of our members are navigating the legal and ethical considerations around Telehealth.
So please register today and do join us for an engaging conversation next week. So with that I will transition back to Dr. Shullman and Dr. Evans to close us out with some final remarks.
[Sandy Shullman] Well, thank you. Thank you very much to Blanca and Cathy for a lot of information here. I think what's really hard about this and we know this about the whole process of being in education. It's a very individualized experience. Even if we're all trying to be in the same room or the same chat room or the same virtual platform. These issues are very individual. The situation is still evolving. We're learning more things every day.
You know what the fall is going to look like in two weeks is probably possibly different than what the fall looks like today. So, it's an evolving situation that we're trying to stay on top of. I would encourage you very, very much to make connections with the links that we have provided here today because they are being constantly updated. the questions that we haven't gotten to today are going to get incorporated into the FAQ’s that we put out on these websites.
So, if you're going to APAGS or you're looking for things from our Education directorate about internships or classes or things platforms virtual learning things. They're going to be updated as we go along because we're kind of flying this plane as we're building it ourselves and we're trying very, very hard to try to stay up with situations.
You can feel free to contact us if you have an individual question. We’ll do our best to try to be as supportive to you and give you the resources that we are able to do or connect you with those that might be able to be in a better position to help you. So please pay attention to all those things make those connections reach out.
There's a banner outside of my front door that my partner had us hang up, which I'm very grateful for and it says we're all in this together. And I want you to know that message being a student can feel very, very isolating sometimes. We just want you to know that we're here. We're focused on you and help you as best we can so thank you very much.
 [Arthur Evans] I just want to add one thing before we leave for those of you who are new graduates, doctorates, you finished. We are offering free membership to new doctorates to welcome you into the discipline and profession. So if you're at that point of your career, this is one way of saying thank you and just acknowledging the hard work that people have done in the incredible job that people have had to do through this pandemic.
So please take advantage of that if you qualify. Thank you for joining us.
[Sandy Shullman] Thank you so much. 
[Alissa Fogg] Thank you.
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