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Putting Psychology to Work



What Do You Know?

• Research

• Assessment and Measurement

• Education and Training

• Problem Solving

• Decision Making

• Facilitating Change

• Behavior and Behavior Change

• Systems Thinking

• Program Design and Evaluation

• Communication/Listening Skills

• Relationship Building

• Ethics, Justice, and Human Rights



Psychologists in Business and Industry

• Industrial-Organizational

• Consulting

• Health

• Occupational Health

• Clinical

• Counseling

• Social

…and more



Industrial-Organizational Psychologists
• Maximize Employee Potential

• Testing

• Selection and promotion

• Training and development

• Attitudes and motivation

• Maximize Organizational Potential
• Change management

• Strategic planning

• Surveys

• Job design and evaluation

• Organizational restructuring and workforce planning

• Cross-cultural understanding

Source: SIOP



Consulting Psychologists

• Provide specialized technical assistance to individuals or organizations in 
regard to the psychological aspects of their work

• Assessment

• Group process and teams

• Organizational development

• Training

• Employee selection

• Executive coaching

• Change management



Health Psychologists

• Study psychological processes as they relate to health and use their 
knowledge of psychology and health to improve well-being and understand 
physical illness

• Help people manage the psychological and emotional aspects of health and illness

• Promote and support health behavior change

• Work to improve treatment adherence 

• Train and consult with other health care professionals

• Design health care systems and work to improve processes

• Understand and address contextual factors that affect health



Occupational Health Psychologists

• Integrate I-O Psychology, Health Psychology and Occupational Health to 
understand and address the psychosocial aspects of the workplace that affect 
employee well-being and performance

• Autonomy and control

• Job stress

• Effort/reward balance

• Employee support and recognition

• Work-life conflict

• Safety and risk management

• Substance use



Clinical and Counseling Psychologists

• Apply skills and knowledge in work settings or to work-related issues

• Depression

• Anxiety

• Stress management

• Employee Assistance services

• Vocational and career counseling

• Relationship issues

• Psychological assessment

• Teamwork and group processes



Social Psychologists

• Study how thoughts, feelings and behaviors are influenced by others

• Attitudes

• Social cognition

• Influence/persuasion

• Self-concept

• Teamwork and group dynamics

• Communication

• Behavior change

• Organizational culture

• Ethics



Roles for Psychologists

• Systems-level change agents

• Assessment

• Intervention

• Leadership development

• Problem solving

• Change management

• Program design and evaluation

• Key link to business and industry

• Education and training

• Research

• Consultation

• What role will you play?





• Boundaries of competence

• Conflict of interest

• Multiple relationships

• Informed consent

• Confidentiality

• Documentation

• Conflicts between ethics and 
organizational demands



What is Marketing?

• Identifying and reaching potential clients and/or employers

• Communicating effectively

• Building relationships

• Meeting needs

• Use what you have
• Knowledge, skills and abilities
• Status as an expert

• Custom tailor
• Personal style
• Professional needs



Why You Need to Market

• People need your services

• It’s not just about what you know

• Marketing strengthens your focus

• You have competition

• The market is constantly changing

• Growth and success depend on it



Your Place in the Market

• Establishing your position
• Who you are

• What you do

• Target audience

• What makes you unique

• Defining your professional image



Marketing (without advertising)

• Giving psychology away

• Presentations on topics of expertise

• Public education activities

• Informational materials

• Campaign initiatives

• Participation in community events

• Op-Eds and letters to the editor

https://www.flickr.com/photos/jeremybrooks/



Marketing (without advertising)

• Community involvement

• Follow your passion and vision

• Get out of the box

• Identify organizations

• Join and participate

• Find (and create) opportunities

• Be visible

https://www.flickr.com/photos/68400387@N03/



Marketing (without advertising)

• Networking

• What it is and what it is not

• Making the connection

• Plan ahead

• Introduce yourself

• Use your skills

• Exchange information

• Follow up

• Stick with it



Making Connections

• The tools you need

•Sound bite

•Business card

•Résumé

•Online presence

• Directory listings
• Website
• Podcasts
• Blogs
• Discussion lists
• Search engines
• Social media



www.flickr.com/electropod







Individual

Interpersonal

Organizational

Community

Public Policy

McLeroy et al., 1988

Socioecological Model
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QUESTIONS



Free E-Booklet Offer

Monitor on Psychology: Finding A Job In Industry 

features psychologists working in business and 

corporate settings as well as articles on job hunting 

and interviewing.

Download this free booklet now from the ‘Handouts’ 

area of your webinar control panel.



APA Resources

Learn more: http://www.apa.org/education/grad/individual-development-plan.aspx

Individual Development Plan (IDP)

Self-assessment         Explore Careers      Compare & Contrast         Set Goals           Implement Your Plan

http://www.apa.org/education/grad/individual-development-plan.aspx


APA Resources

APA psycCareers

APA’s job board is packed with academic, clinical, 

and research psychology positions. Create an 

account and upload your resume to become 

instantly searchable by employers and recruiters 

for all applicable opportunities.

Learn more: www.psyccareers.com/

http://www.psyccareers.com/


APA Resources

PsycIQ

This member-exclusive benefit offers a variety 
of resources and tools to enhance your career. 

Learn more: www.apa.org/members/your-

growth/networking/

http://www.apa.org/members/your-growth/networking/index.aspx


Take Our Survey 
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THANK YOU


