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Dr. Jodi Katz: Hello, and welcome to the webinar, Online Teaching and Learning: Best Practice Tips and Pearls of Wisdom for Faculty. By way of a brief introduction, my name is Dr. Jodi Katz. I'm a licensed clinical psychologist and neuropsychologist. I've been teaching online university-level psychology courses for the past 15 years, both undergraduate and graduate level.
In addition to teaching online, I've also more recently had the opportunity to develop online psychology courses. I recently completed my fourth online course development project. All of these courses that I've developed had to pass a standard called Quality Matters review. This is a national rubrics driven organization that evaluates online courses to make sure they're at a quality level set by their standards.
I'm not going to go into these standards in detail because it really is about the nuts and bolts of course design. I wanted to share this with you so, in the references slides, you can access the full reference to it because in your future working on online courses, you may want to refer to it. Again, for the nuts and bolts of what's regarded components of making an online quality educational course.
Let's get started. Basically, online teaching, of course, it's here to stay. Online education has been continuing to grow in popularity for many years now due to schedule, flexibility, customized education, and other factors that allow us to meet student needs. Now, it's even in more demand due to, of course, the whole COVID-19 health pandemic that we're in.
Even for instructors and faculty out there that never had any intentions of teaching online, you're going to find now that the online teaching is here to stay. Even if it's not fully online teaching, it exists as a component in what we're calling the blended models that many universities are implementing starting this fall.
Having said that, the role of faculty in the virtual learning environment needs to be a focus of best practice. My goal for the webinar is to share best practice tips and pearls of wisdom that I've just learned over all the years of online teaching, for instructors and faculty teaching online during this time.
My other goal is, I hope to convey the power of online teaching. The power comes from the inherent features and functionality of the learning management platforms. Again, from all the best practices that we've now learned over the many years that online teaching exists.
My other goal for the webinar is, I hope to dispel various myths such as the ones I've listed here: Online instructor has to be an expert in technology in order to deliver online education. Online courses are inferior to on-campus face to face courses. Online teaching is merely just lecturing on Zoom or GoToMeeting or other synchronous platforms. Online students are isolated and disconnected from instructors and their classmates. These are just some of the myths that may be out there, that again, I hope to dispel by the end of this webinar.
Looking at the role of online faculty and best practices, you really can break it down into four categories.
You have a pedagogical role, that's the role of, basically, teaching and educating. I hope that you're going to see, with this webinar, that, in the online environment, you really are becoming a facilitator of active learning among students, rather than the way we think of a traditional instructor.
You have a social role, and by that I mean instilling faculty presence and faculty engagement, as well as student engagement, and promoting a sense of community in the online classroom.
You have a managerial role, and by that, we mean setting clear expectations, setting the pace of the course, and decision making of various components.
You have a technical role, and the technical role, you're going to see is being familiar with the learning management platform, such as Blackboard or Canvas, or whatever platform you use at your university or school setting. Also, just being able to have the resources at hand to help you resolve any technical issues. We're going to get into details across these four different roles for online faculty moving on.
Now, starting with the pedagogical role. First and foremost, you want to keep whatever you regard as key essential learning components in your face to face on-campus class. You want to keep those components in your online class. Think of the technology as just a medium for you to deliver quality education. It doesn't replace any of the key essential learning components that you believe are essential to delivering quality teaching. You want to keep those in your online class.
Typically, students have access to an online class about two or three days before the actual start of the term. Upon student access, you want to make sure that you have your course syllabus, a course overview, and course level objectives very clearly displayed for students to start previewing. This way, they get just a grand overview of what they're going to be learning in the class and the requirements and expectations.
You want to make sure your learning activities, by this I mean, your reading assignments, your discussion assignments, any other assignments, and quizzes, et cetera, are aligned with your weekly learning objectives, and that your weekly learning objectives are aligned to your course level objectives. It's very helpful for students to see that what they're engaged in each week is connected to achieving the learning objectives for that week, and then achieving the overall course-level objectives.
In online pedagogy, the emphasis, really, from the get-go over all these many years that online teaching has existed now, really emphasizes active learning student-centered methodologies. You are really going to want to be considering your daily or your weekly learning activities to be very engaging for students and to take advantage of students being a very active learner in that process. You're going to be looking at discussion boards. You're going to be wanting to think about critical thinking activities. You're going to want to have a lot of applied activities like, how can I develop a learning activity where students apply the material that they just read in the textbook, for example?
In your in-class activities, where you're thinking about, how can I transfer these to an online activity? Some are going to translate very easily and others will not, and it's okay. My message here is, actually, because of all the tools that we have within online class, you want to try to have fun with it. Be creative, be innovative. The research has shown engaging coursework definitely enhances online learning. For example, use podcasts, use video streams, use recording tools. Think about group projects, there's even online labs. You really want to explore these various tools that really can make creative, innovative class assignments.
Let me share a couple of activities that I integrate in my online courses, just again, to give you some examples. In a psychological testing course, I have students review a made-up or mock test manual. They review this manual and then they come back to the discussion board and they discuss the evidence that supports the test psychometric properties, such as the test validity, the test reliability, the test's generalizability of results based on the normative sample that the test was developed with.
Another example, I use video recording. In a clinical interviewing class, I had students pair up with another classmate and they administered a clinical interview to one another for practice, they recorded, and then submitted that recording to me for evaluation and grading, so I can give them feedback on their clinical interviewing skills.
In a psychological testing class, again, one of the assignments is where students have to give a pretend volunteer client an assessment. Then they have to record the session where they discuss the results of that assessment with that pretend client. Then they submit that recording to me and I give them feedback on their discussion of results session with, again, that volunteer client. Again, that's just examples of some of the activities that I've incorporated.
Let's talk about, in your teaching, where your lectures may fit in. Lectures can fit in in many different ways in the online class. You may just have PowerPoint lecture notes that you post each week. I actually do that. Each week, I have PowerPoint lecture notes that go along with the content that they're learning in their reading assignments and other tools. You may record your lecture notes and post recordings to your class. You may use media slides. That slides where you embellish the PowerPoint lecture notes, maybe it's concepts that are a little bit more difficult to grasp, so in addition to a PowerPoint lecture slide, you want to have a slide where the students hear you talking, explaining more about that concept. They're referred to as media slides. Your IT or tech department can help you make a media slide and incorporate it into your PowerPoint lecture notes.
Or, of course, you may want to just have real-time lectures using a synchronous tool, such as Zoom, Adobe Connect, GoToMeeting, or whatever synchronous tool your school uses. Again, when we talk about synchronous, we're talking about those tools that are live real-time lectures, as opposed to asynchronous, which is the way the online course generally works. Again, many ways to present lecture materials in your teaching in the online environment.
The discussion board. The discussion board is key in teaching in the online class, in my opinion. It really replaces the face to face classroom. This is where the interaction between faculty and student and also peer to peer interaction, the interaction between students, all takes place in the online class. It's very important that you develop effective discussion board questions to engage student participation and to promote their learning.
I want to share with you a model by Akin and Neal 2007 that's called the CREST model. You see the acronym is highlighted in red font just to highlight that it is an acronym. It really represents the following: Cognitive, Reading, Experiential, Style and Type. This refers to the type of questions and gives you some model to help you develop effective discussion board questions.
For example, on a cognitive question, is it more factual? Is it conceptual? Is it procedural for students to describe how something works? Let's say you describe the process or the procedure on mental status exam, for example. Is your question based on reading or is it non-literature based? Is it more thought-provoking for students to just share opinions? Is it experiential where you want students to maybe incorporate an experience that they had, that would embellish the discussion question that they're posting comments to?
The style and type, is it a debate kind of question where you pair students up with a classmate, or is it more of a self-reflection kind of question? Now, my suggestion is to have a variety of different discussion board questions because, number one, it's more interesting to have a variety of different types of discussion board questions. It also takes advantage of students' different comfort levels, different preferential learning styles.
Let me share a couple of my own examples of discussion board questions. I tend to try to really have my discussion board questions engaging, some of them self-reflective, some of them forward-thinking. Again, as my examples. In a psychology as a career course, one of my questions on the discussion board is the following: discuss how you might take a more proactive role in your undergraduate education to help obtain your academic and career goals? This is more of the forward-thinking. The student has to really think about what are they doing now? Are they doing enough, or should they be even more proactive in their undergraduate education to obtain their future career and academic goals?
In a general psychology or ethics course, I may provide a link to one or two journal articles, and then they come back to the discussion board and discuss which APA ethical principles or standards are highlighted or represented by the articles' content.
In an adult psychopathology graduate course, I have students review a podcast interview of an individual diagnosed with a particular DSM-5 disorder. Then I have them come back to the discussion board and discuss, based on what they saw with the interview, as therapists, what challenges might they envision in working with people having this disorder? They discuss the various challenges that they envision. Again, just to share a couple of discussion activities that I use in my classes.
Let's move on to the synchronous class session. Again, these are live or real-time sessions using Collaborate in Blackboard, or Adobe Connect, or Zoom, or GoToMeeting. Again, whatever your school uses for their live synchronous class meetings. The synchronous sessions are considered a critical component of online educating and learning.
Research has shown that an online course with a synchronous component has been evaluated or judged by students to have a higher instructional quality than the online course only having asynchronous methods. You do want to try to include synchronous component in your online course.
Again, to share what I do, personally, I include about four synchronous sessions for each 15-week online course. Based on my own student evaluations at the end of the term, I really see that students are satisfied with having these four synchronous class sessions.
I also always record them so that students who can't attend the live meeting can access the recording session. I always also like to make a note. Make sure you do include your university or your department recording policy in the syllabus.
I also want to refer you to the article by Hogan and Sathy, 2018. They present really great suggestions on effective synchronous class meetings. At your convenience, you may want to go to that reference and review that article to help you out with your synchronous live class sessions.
Finally, in the pedagogical role, we all, as online instructors, need to maintain sensitivity and flexibility. What comes to mind immediately is students have varied learning styles. Because the tools are there that we are able to do this, we want to be sensitive to the various learning styles, and particularly, in the way we assess students' performance. Again, use multiple ways that you're assessing students, could include discussion board participation, quizzes, larger exams, paper assignments, et cetera.
Students do tend to be more satisfied with their course experience and also tend to become more versatile learners when assessed by a variety of techniques. We also need to be sensitive and flexible with regard to inequities among students. This is especially with students so quickly transferred over to the online environment in this health pandemic that we're dealing with today.
There's inequities in maybe students' internet quality that they have. There's inequities in maybe some of the equipment, maybe some are working off their phones, some are working off of iPads, and some may have more robust full computer equipment at home that works just beautifully. We want to be sensitive to those inequities. Of course, the inequities in terms of family stressors that they may be dealing with, especially in today's pandemic, many students may be dealing with family members that are ill because of what we're dealing with today. Again, we need to be sensitive and flexible in our teaching role in the online environment.
We're going to move over to the social role. I want to start with this quote: "Anyone who listens carefully to the way people say things, quickly learns that particular words a speaker uses to describe an event or an experience can be a rich source of information about his feelings and attitudes." Now, this quote dates back to actually 1968. It was cited in this 2017 reference, but I think it is so apropos and applies beautifully to the importance of faculty presence in the virtual classroom. Basically, what it says is, the way that you show your presence and engagement in the online class absolutely affects the student's experience as a learner in the online class.
Let's stick with faculty presence and faculty engagement right now, and then we'll move on to student engagement. Basically, an online course that has a sense of respect and engagement on the part of the faculty or instructor has shown to increase students' level of participation and retention, students' perceptions of academic quality of that course, and just overall enriched learning experience for the students.
An engaged online instructor has been characterized by adjectives such as the following: frequent communicator, someone that has empathy towards their students, timely responsiveness to students' questions and concerns. You want to value the importance of personalization in the course. You want to have friendly gestures. An overall positive tone has also been related to enhanced online learning.
Having gone through some of what's been shown in the literature, I want to share with you how I facilitate presence and engagement in my online classes. I always post a welcome announcement. Welcome to the course and just a little bit about what they're about to engage in for the following 15 weeks or 8 weeks or however long your online course is going to last. I always post a short bio as my introduction and include a Meet Your Professor video. Just a two or three-minute video, just so they can see and hear my voice and not just read a bio, but see me talk about my teaching and educational background, and professional background as a psychologist.
Post contact information, such as your university email and whatever other contact information that you feel comfortable posting for students.
Frequent communications and timely responses to student questions. I typically I'm online almost every day for at least five days a week, multiple times a day. I respond to students' questions always within 24 to 48 hours, except for virtual office hours, which I'm going to get to.
I always use first names in responding to students. I always start my responses with, Jane, Bob, and then respond. I also thank students for their questions and inquiries. I always respond by saying, "Thank you, Jane, for that question. Let me first clarify by X, Y, and Z." Thanking students, for their questions and comments shows them that you really value their input into the class and their engagement. You're thanking them for contributing by asking a question or sharing a comment.
Virtual office hours. Virtual office hours are those times I designate every week. I tell students my virtual office hours are going to be X day during this particular time. That is the period of time where, if they send me a question in the learning management messaging system, they send me a question, they can expect a response back within just a few minutes.
You could also do virtual office hours using a synchronous tool like Zoom or GoToMeeting, GoToTraining, and just say, "I'm going to be online on Thursday from 1:00 PM to 2:00 PM for office hours for anyone that wants to join." You could do it that way as well, but it's a good idea to always post virtual office hours each week.
I always post comments and clarifying or corrective feedback on the discussion board. I also, early on, request initial feedback regarding the course from students because I want to hear their feedback to make sure that I'm at least meeting their learning needs. If they have feedback after just the course or certain learning elements, then I can do that. You don't have to wait until the end of the course to get some feedback on how students are perceiving the online course.
I conduct synchronous sessions, as I mentioned, three to four, at least each 15-week online class. I always like to give an end of the week reminder, even if it's just reminding them that, "Hey, your quiz is due by this Sunday evening," or reminding them to finish replying to their classmate's comments on the discussion board. I always like to give a wrap-up reminder at the end of the week.
Part of your role as an online instructor in terms of your social role is to engage students. The student engagement is a key part of online learning. Between faculty engagement and student engagement, you are really building a sense of community. That learning community, again, is a key effective strategy for online learning.
In building a sense of community and fostering student engagement, here are some tips. Have students post introductions at the very first week of the course. I always ask students they may share things like why they are taking the class. They may share what experience, whether it's volunteer or a little bit of professional experience in a job, what experience they may have already in the field.
I always respond, as the introduction start coming in with, "Thank you for your introductions. It's nice to meet everyone." Now, obviously, you're not meeting them in person, you're meeting them virtually, but again, that "nice to meet everyone" is the message that fosters that sense of community.
You may consider having a virtual student lounge on the discussion board. This could be just a segment on the discussion board where students can bounce ideas off of each other, brainstorm, or just ask each other questions. I always have a question and answers form on the discussion board. Again, that's where students can go on, to that discussion board section and ask me a question, ask students a question, and it may just be, "Hey, I know Dr. Katz posted an article that was supposed to read this week, but I don't see it. Where can I find that?" It could really be anything that students need to post pertaining to the class. I, as an online instructor, always check that question and answers forum every time I log in, in addition to my other tools for communication.
Group work is a great way to foster that student engagement and sense of learning community. Opportunities, online students can use the technologies to collaborate on a group project.
Here, we go again with the discussion board. We keep coming back to the discussion board because it is such a key component of the online learning environment. The discussion board is a great tool for fostering that learning community, not only from my participation on it as an online instructor, but the peer to peer interaction is such an important part of learning in the online class.
Here, students reply to one another's comments on the discussion board, and again, key learning components. Some best-practice suggestions I wanted to share for student engagement on the discussion board is something called a value-added requirement. Students may provide an example related to the topic of the discussion question, or they may expand on the discussion idea, or you could ask students to offer at least two different perspectives on the discussion question, comment with something they already know about, or it could be more of a self-reflection comment pertaining to the topic of the discussion question.
Again, replying to classmates' comments all helps to engage students in the learning process on the discussion board. My strategies include, I ask students to reply to one to two classmates' postings for each discussion question each week. I also ask students to reply with substantive comments to facilitate discussion and critical thinking about the concepts that we are learning about.
I also ask students to check back, even if they've completed their discussion board work, always check back to their initial discussion posts so they can make sure they comment back to any peer or any classmate that may have left them a question or comment based on their initial posting, just to close the loop with that classmate.
We're going to move on to the technology role for online faculty. Now, I want to say again, you do not need to be an expert with technology in order to deliver a quality online class. However, I recommend familiarity with the technology. In the ideal world and when online teaching really started and continued over the many past years, the course design, the technology, and the teaching/learning was typically the responsibility of different departments and different teams. Now, especially with COVID-19 and the health pandemic, and people having to transition to online rather quickly, there's a little bit of merging of these elements.
Again, this really just depends on the school and the way they've all handled and managed the transition. The bottom line is, if you give yourself the time, and it doesn't have to be all at once, it's over the course of maybe teaching several different online classes, but understanding the aspects of course design, the technology used to deliver an effective online class really is very helpful. For me, personally, it's really just given me more confidence and given me a sense of control over teaching in the virtual environment. Take the time to get familiar with the technology elements.
Here's a couple of tips and suggestions. Take part in professional development opportunities that are presented to you. This may even include taking the online course yourself, just so you have a little bit of experience from the student perspective of what it's like, or you may have a colleague of yours that is very proficient in online teaching. Maybe you could ask for permission to be a co-instructor, not really in that role, but be signed in as a co-instructor or even a student, if that's possible, to shadow that colleague in running their online course. These are just suggestions.
Ongoing training, seek out the tutorials, and the training materials that are provided by your school in helping to support you as an online instructor. The research has really shown that instructors are able to transition and adapt their teaching strategies rather effectively for the online course with participating in good professional development programs. Reach out to LMS for learning management system. Again, what this means is, the platform that you're using to deliver your course. It may be Canvas, it may be Blackboard or it may be another learning management system. That's what LMS is referring to. Reach out to the LMS tech support teams.
They are extremely helpful in my experience. Some of them have a live chat component for instant assistance. Some of those live chat components are even further broken down to ones for faculty, separate from ones for students.
Definitely, reach out to your tech support team of the specific LMS that you're using, the learning management platform that you're using. This is something that I can't emphasize enough because it's been so helpful to me in all the years I'm teaching online. Establish a professional rapport with your textbook publisher sales consultant for your school. They often are constantly gaining helpful innovative dynamic learning tools that are associated with your textbook.
Yes, they can be integrated with the learning management platform you're using, but they also do just serve as standalone products. I still use them as standalone products, just because I feel it's just simpler that way and easier for me and for my students. They're great learning tools, that every semester, they are either improving or they get some new tools, but they're really great people to be in touch with for learning tools to incorporate into your class.
Also, they're great in the following way: if I have students that are delayed for various circumstances in being able to obtain the required materials, such as the required textbook, et cetera. Oftentimes, the textbook publisher sales representative or learning consultant, they help me out in various ways that may include providing a student or two in need with a free period of access to an ebook online, the textbook in an electronic version. Or they may extend an already free initial access, they may extend that for another week or two for a student that has extenuating circumstances.
Again, I reach out to my textbook sales rep quite often just to see what's new out there associated with my textbook in terms of learning tools. And often, to help a student that has extenuating circumstances that may need a little bit of support.
Our online faculty teaching role. In the technology role, not only is making sure that we're familiar with the technology, but helping students with technology. I will say, you are not the students' tech support. That's not what I mean, but you want to help students know where to get the resources, to help them succeed in the online class.
Include a resource section in your online course. That section can include anything that you think are resources for your particular course, but also, should include the school help desk and the learning management system tech support contact information. Encourage your students to seek out any tutorials or training materials in being an online student that your school has provided for them.
I include, in my course, and I would recommend this, How To Navigate This Course Section on my homepage, on my Start Here page. How To Navigate This Course, just to give them initial points of where to find your communications. Where they click on to find the discussion board. Where they could find your lecture notes. Where they can look forward to see announcements. Again, it's the nuts and bolts, very basic, but How To Navigate This Course. Students really tend to find that helpful.
Finally, your managerial role as an online instructor. Your managerial role in the online class basically includes setting clear expectations, setting the pace of the course, and other decision making components that you are definitely going to be finding yourself in as you configure and fine-tune your online classes.
Let's talk about setting clear expectations. Again, you want to have a syllabus that's really detailed, setting clear expectations, a wWelcome-to-the-Course announcement in your announcement section, and introductory messages, providing clear expectations at first week of the course. Some of the clear expectations also include how often or frequently do you expect students to log in to your class, where they can find your day-to-day communications. Are they in course mail? Are they in your announcements? Will they also be on the discussion board? That's up to you.
My day-to-day communications tend to be in what we call Course Mail in Blackboard; or if it's in Canvas, the inbox, which is a tool called Conversations. Let students know where they can find your communications.
What's your preference for communicating with faculty? Do you want them only messaging you in the learning management system? Can they use your university email? I tend to ask them to really reserve the university email more for urgent matters. I like all my student communications to stay within the learning management platform.
What's your expectations regarding attending synchronous classes, such as your live class meetings? I tell students, you can attend in one of two ways. You can attend live. If your schedule doesn't allow you to attend a live meeting, then you can attend the recorded session. Again, I just want to remind you, make sure, in your syllabus, you inform the school or your departments in policy regarding recording.
Set clear expectations regarding your discussion board due dates. I have due dates for initial posts, and then due dates for their replying to their classmate's post. I set clear expectations for what I mean by substantive discussion post. If a student says, "Good post, Jane," or, "Good post, Bob," that is not considered substantive. I clearly let them know what I mean by substantive discussion post.
My expectations for checking back to their initial posts to respond to any students who left them a question, again, I mentioned that earlier. Decisions about posting any personal sensitive information on the discussion board. Again, the way I do it is, I instruct students that the discussion board is not for highly-personal or sensitive information. I instruct that at the very start of the class. I find that helps manage the discussion board from the get-go.
Finally, your grading scheme. Your distribution of points and the grading rubrics really help to set clear expectations. For example, if you regard the discussion board as a key learning element in your class and really want students to actively engage on the discussion board, my distribution of points reflects that.
The grading rubric. I have found these increasingly helpful over the semesters that I'm teaching online. It helps guide the student's work. It reflects the expectations of the assignments or the work. It facilitates completeness of the work if they could check the grading rubric and make sure they completed each element. It really helps them just focus attention on areas that they may not attend to if it wasn't included in the grading rubric, such as, I'm requiring APA Style for five points worth the total grade.
I use the grading rubric for discussion boards and for assignments. Discussion boards, my questions, typically, aren't right or wrong answers. They're more thought-provoking, self-reflective, like I shared with you earlier. My grading rubric is more about level of participation rather than right or wrong answers.
Again, you could customize your grading rubrics, but they really just help let students know what you're looking for in their work in the various learning activities in the class. Finally, the grading rubric really facilitates ease of grading. I'm currently grading assignments where I'm using the grading rubric. If they're on a part of my screen, and as I'm reading their papers, I am just giving them points assigned to each element of the grading rubric, and then it automatically totals the points. It really can help with the ease of grading.
As a manager of your course, you are also setting the pace. Here are my two key points for setting the pace. Right away, I like to explain to students the difference between an online course versus an independent study course. This is not like they're doing the course on their own time. An online course is basically a course where we all stay together week by week, studying the material together.
I explained that I don't want any work being posted, for example, to the discussion board early, because I think that could distract the rest of the class. At the same time, I respect that students, with their schedules, may need to work ahead of time, but I ask them to save their work aside, maybe on a Word document, then don't post it until we are up to that relevant week.
The settings in these learning management systems where you can lock the discussion forums until you get to the week that you're on. It just helps students not even be tempted to post early.
Then setting the pace, again, the timeframe for how fast you will respond to students questions and concerns outside of virtual office hours. The decision-making components that are part of your managerial role. Some of these are actually part of, whether you're teaching face to face or online, what academic honesty policies will you put into place in the online class? Your late work policies, your discussion board settings. Again, you're a manager of how you want this discussion board to work. You might want to set it so students have to make an initial post before they're able to view others’ postings, their classmates, including your postings as the instructor. There are settings to put this into place.
I find that putting the setting into place has helped mitigate the students' tendencies to be influenced by reading other students' comments first then using some of the others’ comments in their own postings.
You want to incorporate tools to support academic and exam integrity, and there's a lot of tools out there. There's online proctoring tools. There's tools to lock down the browser, so students are prevented from browsing their computer, if you keep like a closed book type of exam.
When it comes to exams, if you're going to be using traditional-type exams in the online course, you have questions to answer such as, are you going to use just little short quizzes? Are you going to include larger exams, like a larger midterm and final? If so, are they timed or untimed? Do you want them open book or closed book? Those are just some other decisions that you'll make in fine-tuning your online course. That is the managerial role suggestions I wanted to share.
I want to just now share some closing remarks. I'm hoping that you gain this, from listening to all the information presented in this webinar. An organized, well thought-out online course with an engaged faculty instructor can deliver quality education that is rewarding for both you as the professor, or the instructor and students.
To quote Pickett 2019, "In the asynchronous arena, it is not enough that we record and post the lecture with PowerPoints, with a "canned" discussion question or two. We, as instructors, need to create an environment that fosters engagement, collaboration, and creative behavior." I hope that, in many of the best practice and pearls of wisdom suggestions that I provided in the presentation, that quote makes a lot of sense in conjunction with the information.
I also want to state that, over my years of teaching online, it is clear to me that faculty engagement facilitates student engagement in the online class. Again, what this is really saying is that, if students sense, you, as the faculty, your investment in online teaching, in the online class, your enjoyment in teaching online, and your investment in the students' success in the online class, in return, I find that you really get student motivation, students wanting to do well in the online course, and students learning and being able to apply the material, for the most part, generally speaking. Again, faculty engagement facilitates student engagement in the online class.
Finally, remember those myths that I shared way back in the beginning of the presentation? Well, I hope that this webinar also dispelled many of those myths, including the ones listed on that slide.
I want to thank everybody for attending this webinar. You will have an opportunity to submit questions and comments throughout the convention. I actually would welcome those questions, and look forward to entertaining and addressing all your questions and comments that I will look for throughout the remainder of the convention. Again, I just want to thank everybody for your time. I hope you enjoyed the information presented today in this webinar. Please, just be well, take care, and best wishes.
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