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Appendix G: Resources by Chapter
Introduction
Agency for Healthcare Research and Quality Lexicon: https://integrationacademy.ahrq.gov/products/ibh-lexicon
Part I. Complexity in Primary Care
Chapter 2. Working With Complex Teams
TeamSTEPPS: https://www.ahrq.gov/teamstepps-program/index.html
Part II. Outside the Clinic Walls: Community-Based Approaches
Chapter 6. Launching a Community-Based Initiative in Primary Care
Institute for Healthcare Improvement (IHI): https://www.ihi.org/
IHI Quality Improvement Essentials Toolkit: https://www.ihi.org/resources/tools/quality-improvement-essentials-toolkit
IHI Plan-Do-Study-Act Cycle: https://www.ihi.org/resources/tools/using-improvement-science-accelerate-community-transformation
Patient and Family Advisory Council: https://nichq.org/wp-content/uploads/2024/09/PFAC-Updated.pdf
Part III. Leadership and Clinical Supervision
Chapter 7. Leading the Behavioral Consultation Service
APA Behavioral Health Integration Fact Sheet: https://www.apa.org/health/behavioral-integration-fact-sheet
“Creating a Primary Care Workforce: Strategies for Leaders, Clinicians, and Nurses”: https://pubmed.ncbi.nlm.nih.gov/29332263/
“Integrated Care: Tools, Maps, and Leadership”: https://www.jabfm.org/content/28/Supplement_1/S107
Relational Leaders Institute: https://www.relatelab.org/rli
Relational Leadership: https://www.routledge.com/Relational-Leadership-Theory-Practice-and-Development/Clarke/p/book/9781138659117
Teams That Work: The Seven Drivers of Team Effectiveness: http://teamsthatwork.com/
Transformational Leadership for the Helping Professions: https://global.oup.com/ushe/product/transformational-leadership-for-the-helping-professions-9780190912437?cc=us&lang=en&
“What Is Transformational Leadership?”: https://www.cio.com/article/3257184/what-is-transformational-leadership-a-model-for-motivating-innovation.html
Chapter 10. Professional Development for the Clinical Supervisor in Primary Care
Clinical Supervision Within Primary Care Behavioral Health Course: https://www.cfha.net/training-experiences/clinical-supervision-within-primary-care-behavioral-health-course/
Society of Teachers of Family Medicine Individualized Learning Plans: https://stfm.org/teachingresources/resources/cbme-toolkit/cbme-individualized-learning-plans

