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WEB FORM A 

SESSION REVIEW FORM 

 

Instructions: Stop the tape after each helper speaking turn (everything in between two client statements). 

Do not stop for minimal interventions (e.g., “um-hmm,” “okay,” silence, head nods). Write down the key 

words. Helpers should indicate up to three intentions for their intervention; clients should indicate up to 

three reactions and circle any reactions that were hidden. Both should rate the helpfulness of the 

intervention using the Helpfulness Scale shown below (use the whole range of the scale). Respond 

according to how you felt at the time in the session. Do not collaborate.  

Helper code: _________________  Client code: _______________  Date: ____________________  

Hindering Neutral Helpful 

Helpfulness Scale 1 2 3 4 5 6 7 8 9 

     

     Intentions/Reactions    Helpfulness 

Turn Keywords 1 2   3        Rating  

1 ______________________________________  ____   ____   ____    _________ 

2 ______________________________________  ____   ____   ____    _________ 

3 ______________________________________  ____   ____   ____    _________ 

4 ______________________________________  ____   ____   ____    _________ 

5 ______________________________________  ____   ____   ____    _________  

6 ______________________________________  ____   ____   ____    _________  

7 ______________________________________  ____   ____   ____    _________ 

8 ______________________________________  ____   ____   ____    _________ 

9 ______________________________________  ____   ____   ____    _________ 

10 ______________________________________  ____   ____   ____    _________ 

11 ______________________________________  ____   ____   ____    _________ 

12 ______________________________________  ____   ____   ____    _________ 

13 ______________________________________  ____   ____   ____    _________ 

14 ______________________________________  ____   ____   ____    _________ 
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 Intentions/Reactions    Helpfulness 

Turn Keywords 1 2   3        Rating  

15 ______________________________________  ____   ____   ____    _________ 

16 ______________________________________  ____   ____   ____    _________ 

17 ______________________________________  ____   ____   ____    _________ 

18 ______________________________________  ____   ____   ____    _________ 

19 ______________________________________  ____   ____   ____    _________ 

20 ______________________________________  ____   ____   ____    _________ 

21 ______________________________________  ____   ____   ____    _________ 

22 ______________________________________  ____   ____   ____    _________ 

23 ______________________________________  ____   ____   ____    _________ 

24 ______________________________________  ____   ____   ____    _________ 

25 ______________________________________  ____   ____   ____    _________ 

 

What was the most helpful event that occurred during this session? How was it helpful? 

 

_____________________________________________________________________________________ 

 

_____________________________________________________________________________________ 

 

_____________________________________________________________________________________ 

 

_____________________________________________________________________________________ 

 

 

What was the least helpful event during this session? How was it unhelpful? 

 

_____________________________________________________________________________________ 

 

_____________________________________________________________________________________ 

 

_____________________________________________________________________________________ 

 
_____________________________________________________________________________________________ 


