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Figure 17.1. Provider Resources 

Type Location Description 
Websites Veteran’s Administration SMA Guide 

http://www.queri.research.va.gov/tools/dia
betes/shared-med-appt.pdf 

This link will take you to the Veteran’s Administration SMA guide for diabetes 
management. This 68 page resource includes an overview of SMAs, preparing 
for an SMA including system buy in, timeline, target population, and team 
members. Guidance on “making it happen” include SMA handouts, templates, 
surveys, documentation and billing, overcoming barriers, and program 
evaluation guidance. 

Massachusetts General Hospital Guide 
http://www.massgeneral.org/stoecklecenter
/assets/pdf/group_visit_guide.pdf 

This link will take you to “Putting Group Visits into Practice: A Practical 
Overview to Preparation, Implementation, and Maintenance of Group Visits at 
Massachusetts General Hospital.”  This 26-page guide includes content on 
preparing and planning for a group visit, implementing a group visit at your 
practice, and maintaining and sustaining group visits. 

Group Medical Visit Curriculum Page 
http://www.fmdrl.org/group/index.cfm?eve
nt=c.showWikiHome&wikiId=15 

This page was developed by a team of family medicine educators with the goal 
of providing tools to strategize, plan and conduct group medical visits in 
primary care. The site includes a group starter kit for the CHCC group model 
with information on planning and starting different groups, task lists, and 
examples of invitation letters, group agendas, materials and resources for 
patients. 
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