Chapter 1. What Is Empathy, and Why Does It Matter?

[bookmark: _GoBack]	Empathy is an affective and cognitive understanding of a person’s experience from that person’s unique point of view. It reflects a deep understanding of the other person; is accepting and hopeful without ignoring problems and symptoms; and must be both communicated and heard. 
Mental health fields share a common belief that healing and growth occur most easily in the context of an empathic relationship. In fact, although about 75% of people change during the course of counseling and psychotherapy, a relatively small amount of the change observed is attributable to therapeutic models like behavior therapy and cognitive therapy (15%); instead, the vast majority of the change made by clients is shared by the common factors: (a) client variables and extratherapeutic events (40%), (b) the therapeutic relationship (30%), and (c) expectancies for change (15%).
Most clinicians do not tell their clients what to do; instead, they listen empathically, in a safe atmosphere. They inspire faith and hope, encourage self-reflection; build strengths and skills; and problem solve. Clinicians empower and challenge people, while supporting the change process. 
Our work with clients is defined by our profession’s code of ethics. The American Psychological Association (2017) identifies aspirational principles that guide ethical work: helping without harming clients; behaving in trustworthy ways, while recognizing one’s responsibility to the greater society; behaving fairly, honestly, and justly without bias; and supporting clients’ autonomy. The American Psychological Association also describes ethical standards that remind us to provide informed consent, offer services when competent to provide them, maintain confidentiality, and avoid relationships with inherent conflicts of interest.
	Finally, we outlined the model of empathic counseling that is the focus of this book. Specifically, clinicians need a way to think about and understand people, tools for developing a strong clinical assessment of individual clients, and techniques for working effectively with this case conceptualization to help clients make positive changes in their lives.

1. Define empathy. Why is each part of this definition important?
2. What are “common factors”? What implications do common factors have for the fields of counseling and psychotherapy? 
3. What do clinicians believe they are doing in the course of treatment? Why do they see these as important?
4. Describe the model of empathy-building that serves as the foundation of this book.
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