Chapter 12. Writing Empathic Clinical Reports
[bookmark: _GoBack]	Effective writing about clients takes several different forms; each is related to its specific purpose (e.g., a progress note, a report, treatment plan, discharge summary, and so on). Some of these forms have been discussed here, while others were discussed in Chapters 6 and 10. Both the form and the content of the writing address the specific purpose of the writing product and answer the referral question.
	Clinical writing should be succinct, objective, and strength-based. SOAP notes, for example, are an especially succinct and objective style of writing used to document interviews and therapy sessions. Notes and reports should balance the needs of both the client and clinician. Clinical writing should include enough information to document competent interventions and assessments, without including unnecessarily-embarrassing material that puts clients at risk. Consider multiple explanations and be appropriately tentative; yet draw reasonable conclusions, while acknowledging the limitations of those conclusions.
	Readers draw conclusions about clinical abilities based on a clinician’s writing style and inferences. Therefore, effective clinicians write carefully, accurately, and respectfully, addressing both referral questions and the needs and understanding of their audience. Clinicians’ reputations depend on the quality of their clinical writing and are worth protecting.
1. Why is clinical writing important?
2. Describe how different types of clinical writing serve different purposes. 
3. What characterizes effective clinical writing?
4. How is empathy important to clinical writing? 
Case material: D’Ja Jones
