Chapter 5. Communicating Empathy Verbally
Communicating empathy can be difficult for a number of reasons: difficulties shifting perspective, time pressure, distractions, and cultural and gender norms. Microskills can facilitate this communication, each microskill accomplishing somewhat different clinical goals:
· [bookmark: _GoBack]Paraphrases describe the content from the client’s last statement and encourage discussions of facts. 
· Reflections of feeling focus on and encourage continued discussion of emotions. 
· Encouragers, generally no more than a few words in length, get clients to focus on a particular aspect of their discussion and expand those ideas. 
· Questions solicit information. Closed questions ask about specific information and are often answered with yes or no; open questions are often used to start a discussion and are less likely to be answered in a few words. 
· Summarizations succinctly pull together themes from a large part or all of a session.
Responses, even when formed well, are not always on track. Accurate empathy occurs when clinicians paraphrase a client, without either diverting or adding to the client’s understanding; most responses used by effective clinicians are in this category. Other responses are off-track and interfere with the relationship when they occur too frequently or are handled poorly (subtractive empathy). Additive empathy accurately identifies both the overt message and the underlying subtext of a client’s statements, thus encouraging deeper thinking and experiencing.
Developing empathic understanding can be developed in multiple ways. For example, suggests (a) approaching the client’s story several times from different viewpoints; (b) listening closely to cues in the client’s language and metaphors; (c) paying attention to what gets omitted or muddied in a discussion; and (d) tracking the changing emotions and relational dynamics in a session A. G. Rogers. 2001). 
Generally, people respond best to messages that are both positive and validating of their self-concept. These messages must also be realistic and understandable from within the client’s meaning system. Positive and validating statements reflect clinicians’ deep understanding of their clients, engage clients more effectively, and build the therapeutic relationship.
1. Identify some barriers to successfully communicating empathy.
2. In what ways can clinicians express empathy verbally?
3. [bookmark: OLE_LINK5]How can clinicians recognize when their understanding is on-track? 
4. How can clinicians develop their empathic understanding when clients have a difficult time expressing their thoughts and feelings verbally?
5. How do validation and hope contribute to empathy?
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