Chapter 9. Providing Empathic Interventions
[bookmark: _GoBack]Effective clinicians want their clients to continue to be successful after termination from treatment. Thus, they help to develop their clients’ self-efficacy, assertiveness, hope, and problem-solving skills. As many clients are initially unready to change, attending to their stage of readiness is an important aspect of treatment. Motivating clients to change, particularly clients who are more highly resistant, requires a strong therapeutic alliance, characterized by unconditional acceptance and empathic, genuine, and nonjudgmental attitudes. 
Clients who feel understood are generally more receptive to clinical interventions. In general, these interventions should require a shift in perspective, although not one that is so large as to be unacceptable. Changes in behavior often lead to changes in perspective and vice versa. Further, emotions influence actions and situational meanings and influence how people make meaning of their experience. 
Effective treatment recognizes and addresses barriers to change. Barriers occur for a variety of reasons, but may manifest in passivity, poor motivation for change, or resistance. As treatment is done with clients rather than to them, it is important to consider the therapeutic alliance at stuck points and the ways that this “resistance” is adaptive. 
Rather than paying attention to the quality of the intervention alone, effective clinicians evaluate the effectiveness of their work, especially how it strengthens the therapeutic alliance, causes clients to become more insightful, and leads to positive behavioral change.
1. What intervention strategies are shared across most theoretical viewpoints?
2. Why is listening prior to intervening important in facilitating change?
3. What can clinicians do to help clients change behaviors, thoughts, and feelings?
4. What are common barriers to treatment and how can these barriers be effectively addressed?
5. How can clinicians assess the success of their interventions? 
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