Key Terms
Aspirational principles. The ethical principles and goals that clinicians use to guide treatment, including beneficence, nonmaleficence, fidelity, integrity, autonomy and social justice.
Clinician. A person trained to listen and provide guidance on personal, social, and psychological problems, especially from a psychological perspective. See also Psychotherapy.
Common factors.  Change agents that are shared by all effective therapeutic interventions. These include the therapeutic alliance, the clinician’s personality, clinician/client match, catharsis, and an acceptable explanation of the problem.
Content. The material discussed in the course of treatment. See also Process.
Counseling. See Psychotherapy.
Counselor. A person trained to listen and provide guidance on personal, social, and psychological problems, especially from a psychological perspective. See also Psychotherapy.
Empathy. The accepting and hopeful understanding of another person from his or her unique point of view.  
Empower. The process of supporting clients to recognize, accept, use and develop their personal and political power in order to meet their goals.
Genuine. Perceived as really listening and understanding, rather than only pretending to do so. Generally, words, behavior, and values are consistent across time.
Maladaptive. Unfavorable; causes problems.
Meaning systems. A framework for understanding the world, comprised of beliefs, goals, values, and sense of purpose.
Placebo. A treatment without an inherent biological effect in and of itself. A placebo’s action is believed to come from the belief that the person is receiving an effective treatment.
Process. The manner in which therapeutic material is presented or discussed (i.e., speed, place of introduction of material, style of interpersonal interaction, etc.). See also Content.
Psychotherapy. Process by which a clinician and client collaboratively resolving a personal, social, or psychological problem, often by exploring thoughts and emotions and by taking other perspectives.
Relapse. A slip perceived as a full-blown return to the problem behavior. See also Lapse.
Standards. Ethical requirements that clinicians must follow regarding specific behavior. 
States. An aspect of personality that is seen as more temporary and changeable.
Therapeutic alliance. The strength of the client and therapist partnership. About 30% of the variance in therapeutic outcomes is attributable to the client’s perceptions of this alliance.
[bookmark: _GoBack]Therapy model. A theoretical framework describing causes of problems, how change occurs, and manner of assessment (e.g., behavioral or psychoanalytic).
Traits. An aspect of the person, especially of personality, often believed to have a genetic basis.
Unconditional positive regard. Positive and nonjudgmental feelings toward client that are not contingent on the client’s behavior, values, goals, or cognitions.
