Key Terms
Aspirational principles. The ethical principles and goals that clinicians use to guide treatment, including beneficence, nonmaleficence, fidelity, integrity, autonomy and social justice.
Autonomy. An aspirational principle guiding ethical decision making, supporting clients’ ability to make treatment decisions for themselves.
Beneficence. Striving to do good for those with whom one works and society as a whole. An aspirational principle guiding ethical decision making.
Billable hours. Number of hours of clinical service billed to clients or insurance companies.
Boundary crossings. Behaviors deviating from the strictest professional norms (e.g., small self-disclosures). They may put clinicians at greater risk of engaging in boundary violations. See also Boundary violations.
Boundary violations. Behaviors deviating from professional norms, with high potential for negative consequences for the client. See also Boundary crossings.
Clinical risk. The risk of disciplinary complaint or legal action during clinical practice.
Competence. (a) Relative to ethics, a multidimensional and fluctuating attribute, often described as technical, emotional, and multicultural competence, and the attitudes, values, and judgment necessary to implement these well, or (b) in legal settings, the accused’s ability to make important decisions or to assist in his or her own defense in court.
Confidentiality. Ethical standard that client information will be disclosed only when client gives permission or when legally required to do so (e.g., duty to warn, mandated reporting).
Emotional competence. A type of competence, particularly the skill to perform a task without bias or distress clouding judgment or impair ability to act effectively. See also Technical and Multicultural Competence. 
Empower. The process of supporting clients to recognize, accept, use and develop their personal and political power in order to meet their goals.
Empowered collaboration. Collaboration process empowering clients to meet their goals.
Ethical standards. Ethical expectations that are part of a profession’s code of ethics, violations of which can lead to disciplinary censure. See also Aspirational Principles.
Fidelity. Behaving in a faithful, honest, trustworthy and responsible manner. An aspirational principle guiding ethical decision making.
[bookmark: _Hlk22295395]Informed consent. Both a formal and an ongoing informal process, whereby clinicians provide clients with information to make informed decisions about their treatment.
Integrity. Acting in accordance with psychology’s principles, including accuracy, honesty, fairness, and truthfulness.
Mandated reporting. A legal requirement to make a report to a government agency under certain circumstances, especially in the case of child or elder abuse.
Multicultural competence. A type of competence, particularly the multicultural skills to perform a task so it is appropriately tailored for working with a given population. See also Technical and Emotional Competence.
Multiple relationships. A relationship with a client beyond that of clinician that has incompatible or competing expectations, goals, or needs (e.g., being both therapist and friend). 
Nonmaleficence. Avoiding doing harm. An aspirational principle guiding ethical decision making.
Pro bono. Literally, for free. Treatment offered without charge.
Progress notes. Brief and informal notes made by a clinician immediately after a session summarizing the content and process of the session as well as diagnostic impressions.
Risk management. Strategies used to reduce risk incurred during evaluations and treatment.
Social justice. Being fair and unbiased in treatment and promoting fairness in the community. An aspirational principle guiding ethical decision making.
[bookmark: _GoBack]Technical competence. A type of competence, particularly the knowledge and skills to perform a therapeutic task well. See also Emotional and Multicultural Competence.


