Key Terms
[bookmark: _Hlk12625907]Context. The broad range of influences on a person, including culture, family, history, political environment, trauma, and life events.
Cultural competence. A type of competence, particularly the multicultural skills to perform a task so it is appropriately tailored for working with a given population. 
Cultural humility. Willingness to listen to a client and client's cultural heritage with respect, openness, and curiosity.
[bookmark: _Hlk12626279]Culture. The shared attitudes, values, beliefs, habits, traditions, norms, arts, history, institutions, and experiences of a group of people that, together, define their general behavior and way of life. Ethnicity, race, gender, class, age cohort, and sexual orientation, among other demographic groups, are frequently identified as cultural groups.
Discrimination. Unfair treatment of a group based on group membership. See also Privilege.
Internalized homophobia. The negative beliefs and attitudes about homosexuality and LGBT people that a person with same-sex attraction turns inward on themselves, whether or not they identify as LGBT.
Intersectionality. Overlapping social identities (e.g., race, gender, sexuality, and class) contribute to the nature of oppression and discrimination experienced.
[bookmark: _Hlk22294503]Just world theory. The belief that people get what they deserve and deserve what they get.
[bookmark: _Hlk12626389]Majority culture. The group in a society possessing greater power and whose language, religion, behavior, values, rituals, and social customs are seen as normative.
Multicultural clinician. Clinician who recognizes and accepts differences in cultural values, beliefs, and preferences; develops multicultural sensitivity, knowledge, and understanding; identifies attitudes, biases, and beliefs that impact his or her perceptions of and interactions with clients of other cultures; and uses culturally appropriate skills in clinical practice.
Multiple identities. People belong to, identify with, and are influenced by multiple groups (e.g., ethnicity, race, gender, class, religion, sexual orientation, physical ability, etc.).
Oppression. The process of arbitrarily and unjustly preventing a person from meeting his or her goals or potential. Can be overt or more indirect and subtle. See also Privilege.
Prejudice. Negative attitudes based on race, gender, ethnicity, or other group memberships.
Premature termination. Treatment ended before meeting treatment goals, generally against the clinician’s advice.
Privilege. Unearned advantages coming solely or primarily from group membership. Group members often assume privileges are deserved and appropriate. See also Oppression.
Racial identity. Sense of group identification, meanings associated with one’s own and other races, and the salience of race to self-concept and individual identity.
Racism. Negative attitudes about a person based on race. A special case of prejudice.
[bookmark: _GoBack]YAVIS. An acronym used to describe clients for whom traditional therapies are well suited: Young, Attractive, Verbal, Intelligent, Successful.


