Key Terms
Competence. (a) Relative to ethics, a multidimensional and fluctuating attribute, often described as technical, emotional, and multicultural competence, and the attitudes, values, and judgment necessary to implement these well, or (b) in legal settings, the accused’s ability to make important decisions or to assist in his or her own defense in court.
Content. The material discussed in the course of treatment. See also Process.
Corrective emotional experience. An experience in treatment that helps clients feel differently about themselves, their relationships, their past, or their future.
Expectancy confirmation. Tendency to see behaviors that fit expectations and ignore evidence that would otherwise disconfirm it.
Informed consent. Both a formal and an ongoing informal process, whereby clinicians provide clients with information to make informed decisions about their treatment.
Joining. The clinician's intentional or unintentional work to strengthen the therapeutic alliance.
Meta-analysis. A research method that systematically combines results of research studies addressing a common set of hypotheses. Typically averages effect sizes across studies.
Mirroring. Subtly reflecting client's posture and movements to build rapport and empathy.
Process. The manner in which therapeutic material is presented or discussed (i.e., speed, place of introduction of material, style of interpersonal interaction, etc.). See also Content.
[bookmark: _GoBack]Therapeutic alliance. The strength of the client and therapist partnership. About 30% of the variance in therapeutic outcomes is attributable to the client’s perceptions of this alliance.
Therapeutic relationship. See Therapeutic alliance.

