Key Terms
Accurate empathy. A therapeutic lead that neither adds to nor subtracts from the client’s meaning. See also Additive Empathy and Subtractive Empathy.
Additive empathy. A therapeutic lead that recognizes and shares additional, underlying, often unspoken meanings, thoughts and feelings. See also Accurate Empathy and Subtractive Empathy. 
Closed questions. Questions quickly obtaining specific data and discouraging lengthy discussion, answered in a few words, and beginning with “do,” “does,” “is,” “could,” and “are.”
Encouragers. Microskill that encourages elaboration of ideas and emotions by repeating one or a few of the client’s main words to focus attention on the ideas contained in those words.
Microskills. The nonverbal and verbal building blocks that help clinicians join with clients, communicate empathy and understanding, and influence clients to change.
Minimal encouragers. Simple sounds that help people feel heard or understood with few or no words.
Open questions. Questions eliciting major information and facilitating discussion, and generally begin with “who,” “what,” “how,” “why,” or “could.”
Paraphrases. Microskill that promotes discussion by summarizing the essence of a client’s message from a short period of time, both to demonstrate the clinician’s understanding and to check out that understanding.
Reflections of feeling. Microskill that communicates understanding by selectively focusing on feelings and emotions.
[bookmark: _GoBack]Subtractive empathy. A response that is off-track and misses or subtracts from understanding clients from their own point of view. See also Additive Empathy and Accurate Empathy.
Summarizations. Microskills that quickly organizes information a large amount of information to communicate and check out understanding. Often used at a session’s beginning or end and during changes in focus.
Validation. The need to have one’s self-perception accepted or confirmed by others. 


