Key Terms
Assumptions. Underlying, often invisible and untested beliefs that guide behavior.
Case conferences. Group discussions about a client's assessment and treatment that often include people from several disciplines, often all involved with the client.
Confirmation bias. Tendency to recall behaviors consistent with one’s biases and overlook or forget behaviors inconsistent with these biases.
Critical thinking. Process of evaluating assertions and drawing conclusions about them by identifying assertions, evaluating evidence supporting and countering assertions, identifying other explanations of this evidence, and choosing the most reasonable explanation.
Functional analysis. Assessment procedure in which antecedents to a behavioral problem (A), the behavior itself (B), and the consequences to the behavior (C) are systematically recorded to identify relationships between internal or environmental stimuli and behaviors.
Fundamental attribution error. Tendency to attribute others’ behavior to internal and stable traits, while overlooking unstable, situational factors.
Groupthink. The tendency to suppress or resist divergent thought processes or minority opinions when a group is working together to accomplish a task.
Implicit bias. Prejudice or stereotypes operating outside of conscious awareness, often as measured by the Implicit Bias Test.
Inferences. Conclusion drawn from observations. Because meaning is added to the observations, two parties may disagree about what happened. See also Observation.
Observations. Sensory data (things seen, heard, felt, tasted, or smelled). Because no additional meaning is added, any two parties will agree it happened as described. See also Inference. 

Observer’s paradox. Simply making an observation affects the outcome; therefore, no one can ever know how a person would behave if the observer were not present.
[bookmark: _GoBack]Self-fulfilling prophecy. Others’ expectations shape a person's self-perceptions and behavior.
Trait negativity bias. Tendency to focus on and give greater meaning to negative rather than positive traits. Negative actions are seen as more representative than positive ones.

